JHSS (Journal of Humanities and Social Studies)
https://journal.unpak.ac.id/index.php/jhss

Volume 08, Number 03, Page 555-562
e-1SSN: 2598-120X; p-ISSN: 2598-117X

THE ROLE OF PAROLE OFFICER FOR CLIENTS IN PROBATION OFFICE IN A
SYSTEMATIC LITERATURE REVIEW (SLR)

Yasmin Azzhara Jannata®?, Eko Rizqi Purwo Widodo

AMuhammadiyah Malang University, Malang, Indonesia

“JCorresponding Author: yasminazzharaj@gmail.com

Article history: received 13 June 2024; revised 21 June 2024; accepted 21 July 2024

DOI: https://doi.org/10.33751/jhss.v8i3.10092

Abstract. This study aims to classify topics and concepts related to the research on the role of Community Counselors on Clients in
Correctional Centers. Through descriptive analysis using Vosviewer and Nvivo-12 plus software, 286 Scopus indexed articles published
by major publishers such as Emerald, MDPI, Sage, ScienceDirect, Springer, Taylor, Francis, and others were obtained. This research
shows 50 concepts and is categorized into 11 groups. The dominant themes in the articles are Probation, Prison Officers, Parole Officer,
Social Work, Probation Officers, Community Correctional Practices, Parole System, Core Correctional Practices, Community
Correction, Rehabilitation, Probation Conditions. It is expected to help future researchers to develop this study. This method uses
PRISMA (Preferred Reporting Items for Systematic Reviews and Meta-Analyses). The role of community supervisors and correctional
centers in each article taken from the Scopus database has almost the same results from each country. There is no comparison and further
research needs to use a comparative analysis approach involving the Scopus and Web of Sciences (WoS) databases and use later years'

articles.
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I. INTRODUCTION

Crime is a phenomenon that occurs in society and
cannot be separated from everyday life. Crime is an act that is
unethical, violates the law, or goes against the values and norms
recognized by law. Crime has various forms such as theft,
murder, physical violence and various things that violate the
law. The form of criminal act is of course handled according to
applicable law, based on the provisions contained in the
Criminal Code (KUHP). After carrying out various trial
processes, the prisoner will be placed in the Correctional
Institution (LAPAS). Every prisoner certainly has potential that
can be developed, so guidance is needed to be able to direct
prisoners in a more positive direction. After prisoners are
declared free or on parole, they will carry out guidance and
coaching provided by the Correctional Center (BAPAS). The
Correctional Center is a technical implementation unit (UPT)
from the Ministry of Law and Human Rights which is
technically under the Directorate General of Corrections which
has the function of carrying out community guidance,
assistance and supervision. According to [1] BAPAS is
responsible for guiding clients through the correctional process,
including coaching in prison, parole decisions, and community
integration programs for clients returning to society.

The term for prisoners who have been released and are
currently being supervised at the Correctional Center has
changed to become Correctional Client. A Correctional Center
client here is someone who has undergone a judicial process or
legal process and has received a decision by a court that has
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permanent legal force. Based on this court decision, the
Correctional Center has the authority to be responsible for
providing guidance to correctional clients. The guidance
provided to clients can be tailored to the client's problems and
needs and can include a combination of various types of
guidance to meet the client's needs. In Bares & Mowen's
article[2] correctional clients are usually referred to as
"returnees™ because it refers to individuals who return from
detention and integrate into society after detention. According
to the article by Galleguillos [3] relationships with correctional
clients are important because they can build trust and
relationships, as well as more effective supervision. In the
Correctional Center there are officers, namely community
counselors who have technical expertise and skills in social
work (Social Works) and other scientific disciplines, especially
legal science, which are relevant to their work. In the article by
Bares & Mowen [2] Community Counselors or what are called
Parole Officers will provide support and supervision to parolees,
helping them reintegrate into society and reducing the
possibility of re-offending. Meanwhile, according to Marlina [1]
the involvement of community counselors and BAPAS ensures
a holistic approach to restorative justice with an emphasis on
rehabilitation, community reintegration and conflict resolution
through dialogue and consensus.

Research using Systematic Literature Review has been
widely used, but there is still a lack of research on the role of
social mentors. It is hoped that this research will be able to
provide updates by using the results of the analysis to produce
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a concept for the study of the Role of Community Guidance
based on the articles that have been reviewed.

Il. RESEARCH METHOD

We conducted a systematic review of existing literature
on the Role of Community Counselors in Correctional Services
in Correctional Centers in the Review Systematic literature
review (SLR) has become an important activity related to the
literature because of the analysis and synthesis of articles that
support it. In this research, content analysis was applied to
study the evolution of publications and journals, their impact
on the field, and the relationship between articles and their
references. This study went through four stages. In Stage 1, the
questions that will be discussed in the systematic literature
review (SLR) are formulated. In stage 2, relevant articles were
located and selected from the existing literature and according
to evaluation criteria. In Stage 3, data is analyzed and
synthesized using various methods appropriate to the research.
In Stage 4, the results and significant consequences of the
proposed conceptual framework are explained.

This research aims to examine various scientific articles
that discuss the role of community counselors for correctional
clients in correctional centers that have been published in
reputable international journals. In addition, the review articles
in this research are directed at conceptualizing the study of the
Role of Community Guidance for Correctional Clients in
Correctional Centers which is explained through the following
research questions: (1) What are the relationships and grouping
of themes in the Study of the Role of Community Guidance for
Correctional Clients in Correctional Centers? Correctional
Center? (2) What is the dominant theme in the study of the Role
of Community Counselors for Correctional Clients in
Correctional Centers? (3) The relationship between study
topics: The Role of Community Counselors for Correctional
Clients in Correctional Centers? (4) What type of mapping was
used in the study of the Role of Community Counselors for
Clients in Correctional Centers? (5) What concepts are used in
the study of the Role of Community Counselors for Clients in
Correctional Centers?

Acrticle search goes through 4 (four) stages. First, article
identification was carried out using publishing or publishing
software, using the Scopus database. At this stage, the
keywords "Probation office, Parole officer” are entered into the
article search column in the publish or perish application, and
the publication year is limited to 2019-2024. This search
yielded the display of 286 articles relevant to the topic. The
second stage is article verification. Here the articles are entered
into an excel table, and verified based on relevance criteria, H-
index of articles and field studies that emphasize the Role of
Community Counselors for Correctional Clients. Of the 286
verified articles, they were selected based on the availability of
full text articles in the database. The final stage, downloading
the full text article. Here, the full text is downloaded from the
database of each journal that publishes it.

The mapping stages in this study were carried out
through the following process; first, full text articles were
imported into VOSviewer and NVivo 12 plus software. This
process is carried out to obtain data groups, and to visualize the
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study theme network. Meanwhile, Nvivo 12 plus software was
used to input study topics, relationships between study themes,
and study mapping, based on the focus of each article analyzed.
Second, articles are managed in Nvivo 12 plus software, by
classifying them based on author name, year, journal and
publisher. Next, this classification is carried out using the
NVivo 12 plus database import feature

The data analysis and conceptualization stages are the
literature review stages that produce data that can answer
research questions. At this stage, data analysis focused on
cluster analysis, dominant topics, the relationship between each
theme, and mapping research themes to the Role of Community
Guidance in Clients based on the 286 articles analyzed. Finally,
this analysis is aimed at producing a concept of the role of
community counselors for clients at the Correctional Center in
a Systematic Literature Review which was formulated based on
the articles reviewed.

This research uses the PRISMA (Preferred Reporting
Items for Systematic Reviews and Meta-Analyses) method.
There were 286 journals obtained via Scopus with the
keywords Probation and Parole officer. Then it was filtered by
a range of journal publication years from 2019 to 2024 to
become 99 journals. Of the 99 journals, they were re-selected
based on the criteria in the title and resulted in 76 journals. After
that, the journals were selected again by matching abstracts that
matched the criteria, totaling 65 journals, while those that did
not match totaled 11 journals. We arrived at the final selection
and determined 50 relevant journals.

g Data based on keywords.

Scopus : 286

g (n: 286)

Avrticles issued based on the
criteria for 2019 — 2024,
(n: 187)

2019 — 2024 criteria

. Avticles selected from the
(n:99)

Avticles were excluded based on
the title and inclusion criteria
(n:23)

Articles selected based on
title criteria
(n:76)

Atrticles were excluded by
reading the abstract according to
the inclusion criteria
(n:11)

——

Article after appropriate
abstract
(n:65)

Select the correct article
after carrying out all the
selection stages
(n:50)

Figure 1. Diagram Prisma
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I11. RESULTS AND DISCUSSION

Relationships and Grouping of Themes The Role of
Community Guidance

This section outlines several visualizations and concepts
from 286 specific articles related to this research topic. In
addition, a review of the papers using VOSviewer revealed that
there are 11 concept groups (see Table 1). Figure 2 shows the
concept names derived from the cluster view. A list of the most
important concepts for each cluster is then displayed using
color coding. The goal is to identify as many frequently
discussed topics as possible so that they can be utilized for
future research. If you look at Figure 1, you can see that there
are 11 (Eleven) colors and 11 (Eleven) clusters.
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Figure 2. Theme relationships in the Role of Community
Guidance

Identification in the form of mapping in Figure 1 is
useful for researchers, especially those who are just starting
research. If researchers find an interesting topic in the field,
they can find it and use the research to read articles on the topic
and use the help of these studies. In cluster 1, the related
concept is Cognitive Programs; Community Supervision;
Correctional Training Programs; Future of Probation;
Probation; Supervision Outcomes; Treatment Services. The
Probation theme can be found in the article by Esthappan [4]
which examines changes in probation practices related to
individual case planning, youth involvement, family and
community involvement, racial, ethnic, and inclusion equity.
The theme of probation can also be found in the article by
Norman & Ricciardelli [5] The probation article discusses the
operational and organizational pressures faced by PPOs
(Probation and Parole Officers) in Ontario. This includes
exposure to direct or indirect traumatic human events,
administrative tasks and paperwork, lack of resources,
interpersonal relationships, and tension. Meanwhile, the article
by Oostermeijer [6] states that probation officers supervise
people who have been placed on probation by order of the court,
while parole officers supervise people who have been released
on parole from correctional facilities. In cluster 2, Behavior
Rating Scale; Latent Profile Analysis; Prison Behavior; Prison
Misconduct; Prison Officers; Recidivism; Risk Assessment. a
related concept is the concept related to Prison Officers, an
example of which can be found in the article by Hausam [7] In
general, in this article the role of prison officers or what can be
called prison officers, in the systematic assessment of prisoner
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behavior is considered to provide benefits for risk management,
treatment planning. , and evaluation of prison treatment
programs. Meanwhile, in the article Oostermeijer [6] explains
that prison officers have an important role and are responsible
for the supervision, care and control of individuals in detention
settings such as prisons or detention centers.

For example, when researchers look for literature related
to the concept of parole officers in cluster 3, the research that
can be used as a reference is Bares & Mowen's [2] article
examining parole officers as a social support mechanism during
re-entry from prison. Existing research suggests that parole
officers can be an important source of social support for
returning individuals. Meanwhile, in the article Hughes & ten
Bensel [8] explain that Parole officers play an important role in
the reintegration process for older parolees, overcoming
economic and management barriers and providing unique
resources for health and housing. Other articles courtesy of
Cnaan & Woida [9] The importance of probation officers in the
reintegration process and the challenges they face in balancing
law enforcement and support to reduce recidivism rates among
former prisoners.

Table 1. Grouping of Themes in the Role of Community

Guidance
Cluster Concept Name Total
Cluster ~ Cognitive Programs; Community Supervision; 7
1 Correctional ~ Training Programs; Future of
Probation; Probation; Supervision Outcomes;
Treatment Services
Cluster  Behavior Rating Scale; Latent Profile Analysis; 7
2 Prison Behavior; Prison Misconduct; Prison
Officers; Recidivism; Risk Assesment
Cluster  Client/  Officer  Relationship; ~ Community 7
3 Corrections; Parole Officer; Prison reentry; Remote
Supervision; Social Support; Women
Cluster ~ Assesment; Children in Conflict with the Law; 6
4 Criminal Justice; Health; Power; Social Work
Cluster  Caseload; Compliance; Probation Officers; Social 5
5 Development; Social Inclusion
Cluster ~ Community Correctional Practices; Criminal Justice 5
6 Staff; Mental Health; Parole Officers; Social Stigma
Cluster ~ Parole; Parole  Officials; Parole  System; 4
7 Rehabilitating Offenders
Cluster  Core Correctional Practices; Staff Training Aimed to 3
8 Reducing Recidivism; Training Programme
Cluster ~ Burnout; Community Correction; Literature Review 3
9
Cluster  Home Visits; Rehabilitation; Supervision 3
10
Cluster  Probation Conditions; Probation Officers 2
11

Dominant Theme

Word frequency query. find out which words appear
most frequently in research survey data. Therefore, this analysis
tool allows researchers to classify words with similar meanings
into groups. Based on the results of data analysis of 286 articles,
the dominant themes considered by previous researchers were
the topics of Probation, Prison Officers, Parole Officers, Social
Work, Probation Officers, Community Correctional Practices,
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Praole System, Core Correctional Practices, Community
Correction, Rehabilitation, Probation Conditions. Therefore,
this can be interpreted as a research focus on this theme. This
is explained in more detail (Figures 3 and 4), especially for
words in bold.
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Figure 3. Dominant Themes in the Role of Community
Guidance

Answering this second research question, it is necessary
to pay attention to words such as Probation, Prison Officers,
Parole Officer, Social Work, Probation Officers, Community
Correctional Practices, Parole System, Core Correctional
Practices, Community Correction, Rehabilitation, Probation
Conditions (Figure 4). Figure 3 is obtained from the Vos
Viewer software and visualizes that there is a dominant theme
in the 50 articles, namely probation. Likewise, in the Nvivo 12
plus software in Figure 4 the striking colors indicate that the
theme of probation is often found in the articles that have been
collected.

{(.\ct VOSviewer
U

Figure 4. Dominant Themes in the Role of Community
Guidance

Categorization of the Role of Community Guidance

Based on analysis with NVivo 12 plus sourced from 286
Scopus indexed articles, the Probation study covers 11 clusters
and there are 11 main topics: Probation, Prison Officers, Parole
Officer, Social Work, Probation Officers, Community
Correctional Practices, Parole System, Core Correctional
Practices, Community Correction, Rehabilitation, Probation
Conditions (Figure 5) and (Table 2). Figure 5 shows that each
box has a different size, the larger the size the more often the
theme is present in existing articles.

OPEN@ACCESS

Figure 5. Categorization of Community Guidance Roles

The Social Work research topic in cluster 4 discusses
assessment; Children in Conflict with the Law; Criminal Justice;
Health; Power; Social Work. The concept of Social Work can
be found in the article by Smith [10] explaining that Social
workers contribute to the development and implementation of
gender-specific probation and parole requirements, recognizing
the unique needs of female probation and parole participants.
In another article written by Ruhland [11] states that probation
officers view themselves as Social Workers who are rooted in
Social Welfare and focus on care and rehabilitation. The social
worker theme in other articles is also found in Gxubane's [12]
article which explains that Probation officers have been
recognized in the Social Work specialty. Social Workers or
especially probation officers have an important role in
alleviating poverty and unemployment for young people by
carrying out entrepreneurship programs.

The Probation Officer Research Topic in cluster 5
discusses several themes, namely: Caseload; Compliance;
Probation Officers; Social Development; Social Inclusion. The
concept of Probation Officers found in the article by Viglione
[13] states that probation officers have a positive attitude
towards staff training aimed at reducing re-detention to
improve the supervision process. In the article Esthappan [4]
discuss that probation officers also have responsibilities or roles
in the juvenile justice system and are involved in various
juvenile justice decisions. According to Audick [14] probation
officers play a very important role for clients in providing
advice, support and guidance during clients' difficult times.

The Community Correctional Practices research topic in
cluster 6 discusses 5 (five) themes, namely Community
Correctional Practices; Criminal Justice Staff; Mental Health;
Parole Officers; Social Stigma. This theme can be found in
Galleguillos [3] article discussing Community Correctional
Practices which highlights the implementation of remote
technology to explore how officers carry out interactions with
clients using evidence-based practices online. Meanwhile, in
the article by Galouzis [15] community-based orders are
increasingly common in contemporary correctional practice
and will experience a shift from "Mass Detention" to "Mass
Supervision". The Parole System Research Topic in cluster 7
discusses the theme, namely Parole; Parole Officials; Parole
System; Rehabilitating Offenders. This theme can be found in
Letlape & Dube's [16] article discussing the parole system
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which aims to rehabilitate offenders and overcome recidivism
by reintegrating clients into society. In the article Zarkasi [17]
explain that the parole system is closely related to community
research conducted by probation and parole officers, involving
the systematic collection and analysis of data related to prisoner
services and client guidance.

Table 2. Summary of Word Frequency Queries from the Role
of Community Guidance

Weighted
Word Length Count Percentage

(%)
Probation 9 7068 001
Supervision 11 4219 001
Officers 8 4201 001
Justice 7 3266 000
Community 9 2819 000
Officer 7 2602 000
Criminal 8 2376 000
Offenders 9 1857 000
Recidivism 10 1612 000
Correctional 12 1541 000
Support 7 1394 000
Offender 8 1390 000
Training 8 1386 000
Behavior 8 1301 000
Treatment 9 1293 000
Corrections 11 1180 000
Assessment 10 1070 000
Practices 9 1028 000
Probationers 12 974 000
Analysis 8 952 000
Caseload 8 929 000
Individual 10 927 000
Clients 7 926 000
Reported 8 904 000
Evidence 8 865 000
Related 7 856 000
Results 7 842 000
Relationship 12 834 000
Rehabilitation 14 819 000
Individuals 11 818 000
Services 8 803 000
Federal 7 662 000
Criminology 11 623 000
Violence 8 619 000

Relationship Between Topics The Role of Community
Guidance

The results of a review of 286 articles using Nvivo 12
plus show that there is a strong relationship between the topics
of Probation, Prison Officers, Parole Officers, Social Work,
Probation Officers, Community Correctional Practices, Parole
System, Core Correctional Practices, Community Correction,
Rehabilitation, Probation Conditions.

Table 3. Relationship between the Role of Community

Role Probation Officer Community Correctional 0,97868
Practices

Role Probation Officer Parole System 0,97447

Role Probation Officer Core Correctional Practices 0,96868

Role Probation Officer Community Correction 0,96253

Role Probation Officer Rehabilitation 0,95944

Role Probation Officer Probation Conditions 0,95634

Guidance
Code A Code B Pearson C_orrelation
Coefficient
Role Probation Officer Probation 0,99851
Role Probation Officer Prison Officers 0,99822
Role Probation Officer Parole Officer 0,99100
Role Probation Officer Social Work 0,99032
Role Probation Officer Probation Officers 0,98686
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Even though this relationship has different correlation
coefficient values (Pearson Correlation Coefficient), Probation
and the eleven study topics confirm that this study is a study
that cannot be separated from the topics of Probation, Prison
Officers, Parole Officers, Social Work, Probation Officers,
Community Correctional Practices, Parole System, Core
Correctional Practices, Community Correction, Rehabilitation,
Probation Conditions (Figure 6).

Items clustered by word similarity
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Figure 6. Topic relationships: The Role of Community
Guidance

This Core Correctional Practices topic discusses 3 (three)
themes, namely Core Correctional Practices; Staff Training
Aimed at Reducing Recidivism; Training Programme. This
theme can be found in Viglione & Labrecque's [18] article Core
Correctional Practices emphasizing the importance of
implementing evidence-based practices to improve outcomes
in community corrections settings. In an article by Lawrence &
Yelderman [19] they discuss that core correctional practices are
guidelines for correctional officers and treatment providers to
build positive relationships with clients. In the problem in the
article by Boulger [20] about substance use disorders in
America, Core Correctional Practices have the goal of
improving outcomes for individuals on probation to prevent
overdoses and support recovery.

This Community Correction topic discusses 3 (three)
themes, namely Burnout; Community Corrections; Literature
Review. This theme can be found in the article. Examples of
articles such as Page & Robertson [21] Community corrections
officers (CCOs) experience work-related difficulties (WRD)
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due to their exposure to emaotionally charged material, such as
police reports and victim statements, which contain details of
traumatic crimes and violence committed by or against their
clients. In another article by Viglione [22] the focus is more on
training community corrections staff to reduce re-arrest and
increase supervision processes in the community. This article
by Zettler & Medina [23] discusses the use of contact with
probation officers as a key element of supervision in
correctional institutions and highlights the impact of missed
contact on re-arrest during probation. This Rehabilitation topic
discusses 3 (three) themes, namely Home Visits; Rehabilitation;
Supervision. There are examples of articles such as Fernando
[24] which mentions probation in France hoping for active
efforts for rehabilitation to apply for release. Another article by
Letlape & Dube [16] explains that the article focuses on the
rehabilitation of offenders in the parole system in British
community corrections in South Africa and the challenges
faced by parole such as drug addiction, lack of appropriate
rehabilitation centers and social stigma. In the article Hughes
& ten Bensel [8] Probation officers play an important role in
the rehabilitation process of elderly offenders after
incarceration, with an emphasis on transition and supervision
of the rehabilitation process. This Probation Conditions topic
discusses 2 (Two) themes, namely Probation Conditions;
Probation Officers. The concept of Probation Conditions can be
found in Ruhland's article [11] which states that probation
conditions include compliance with various requirements for
successful completion of the probation period, such as
supervision and achievement of goals.

Mapping the Study Themes on the Role of Community
Guidance

The results of the review of 286 articles using the matrix
framework feature and NVivo 12 plus, the project map feature
show that in general studies on the role of parole officer theme
are interconnected for 12 main topics. Figure 7 below shows
that the Probation Officer research theme has very broad,
complex and interrelated dimensions. Figure 7 is the Probation
Officer Model which was formulated based on the
connectedness of the Probation Officer study field, consisting
of input, process and output.

nal
\ joes
/ \
/ \ Rehabilitation
/

Figure 7. Role Model of Community Guidance
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IV.CONCLUSIONS

In discussing the Role of Community Counselors for
Clients in Correctional Centers (BAPAS), it covers 11 Clusters,
namely Probation, Prison Officers, Parole Officers, Social
Work, Probation Officers, Community Correctional Practices,
Parole System, Core Correctional Practices, Community
Correction, Rehabilitation, Probation Conditions. There are 52
concepts from 286 articles obtained through databases such as
Scopus. Vosviewer also shows that each Probation cluster has
7 concepts, Prison Officers has 7 concepts, Parole Officer has
7 concepts, Social Work has 6 concepts, Probation Officers has
5 concepts, Community Correctional Practices has 5 concepts,
Parole System has 4 concepts, Core Correctional Practices has
3 concepts, Community Correction has 3 concepts,
Rehabilitation has 3 concepts, Probation Conditions has 2
concepts. The role of community counselors from various
journals and countries has the same thing, namely having
responsibility in terms of mentoring, coaching, supervision,
providing social support and motivation to clients to return to
society and empowering clients to avoid repetition. BAPAS
also has a very big role as a forum for clients to develop
themselves according to the client's needs and skills and return
to society and become productive and independent people. This
conclusion shows how important the role of Community
Supervisors is in the process of rehabilitation and reintegration
of clients into society, and the importance of broader and
deeper research to optimize the function and effectiveness of
such guidance. The limitation of this research is that the articles
reviewed only come from the Scopus database. the SLR method
is effective in identifying, categorizing and thoroughly
analyzing the role of Community Mentors, and provides
recommendations for future research development. Therefore,
comparative data does not yet exist and future research should
use a comparative analysis approach including the Scopus and
Web of Sciences (WoS) databases.
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