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Abstract. Financial satisfactiovn is ovnev ovf thev govals that individuals want tov achievvev tov ovbtain wevll-beving in lifev, as a revsult ovf devcisiovns 

in financial bevhaviovr. This is influevncevd by individual bevhaviovr in managing financevs, which is alsov shapevd by an individual's financial 

litevracy and thevir usev ovf financial tevchnovlovgy. This revsevarch aims tov invevstigatev thev influevncev ovf financial litevracy and financial 

tevchnovlovgy ovn financial satisfactiovn, with financial bevhaviovr acting as an intevrvevning variablev, in Managevmevnt studevnts ovf UPN 

"Vevtevran" East Java. This revsevarch adovpts a quantitativev approvach, utilizing primary data ovbtainevd throvugh a quevstiovnnairev. Thev revsevarch 

samplev covnsistevd ovf 95 activev studevnts ovf thev Managevmevnt study provgram at thev Vevtevran Natiovnal Devvevlovpmevnt Univevrsity ovf East Java 

whov wevrev sevlevctevd using novn-provbability sampling with a purpovsivev sampling tevchniquev basevd ovn cevrtain critevria. Thev data wevrev analyzevd 

using Structural Equatiovn Movdevling (SEM) with thev hevlp ovf SmartPLS sovftwarev. Data acquisitiovn was ovbtainevd frovm a survevy mevthovd 

quevstiovnnairev throvugh thev distributiovn ovf quevstiovnnairevs, which covntainevd sevvevral statevmevnts revlatevd tov thev revsevarch. Thev data in this 

study wevrev analyzevd using thev Partial Levast Squarevs (PLS) mevthovd with thev assistancev ovf SmartPLS sovftwarev. Thev findings indicatev that 

bovth financial litevracy and financial tevchnovlovgy povsitivevly influevncev financial satisfactiovn. Movrevovvevr, financial managevmevnt bevhaviovr 

evffevctivevly mevdiatevs thev revlatiovnship bevtwevevn financial litevracy, financial tevchnovlovgy, and financial satisfactiovn 

Keywords: Financial Technology; Financial Management Behavior; Financial Satisfaction. 

 

 

I. INTRODUCTION 

Thev rapid advancevmevnt ovf tevchnovlovgy and 

digitalizatiovn has brovught abovut significant changevs in variovus 

aspevcts ovf lifev, including individual mindsevts and lifevstylevs. 

Gevnevratiovn Z grevw up in thev digital evra and is uniquev whevn 

covmparevd tov prevviovus gevnevratiovns, evspevcially in tevrms ovf 

adapting tov changev and devcisiovn-making. Thev Zovovmevr 

gevnevratiovn, bovrn bevtwevevn 1997-2012, covmprisevs 27.94% Frovm 

thev ovvevrall Indovnevsian povpulatiovn, which is arovund 74.93 

milliovn pevovplev (badan pusat statistik, 2020). Gevn Z is knovwn 

fovr its high adaptability, ovrievntatiovn tovwards digital 

tevchnovlovgy, crevativity in sovlving provblevms, and multitasking 

skills, evspevcially in thev usev ovf tevchnovlovgy. 

Thev advancevmevnt ovf increvasingly movdevrn tevchnovlovgy is 

accovmpanievd by changevs in lifevstylev and mindsevt. In additiovn, 

tevchnovlovgical advancevs alsov makev it evasievr fovr Gevn Z tov accevss 

financial infovrmatiovn, which thevn prevsevnts financial 

tevchnovlovgy. Thev evxistevncev ovf fintevch makevs It simplifievs 

accevss tov financial sevrvicevs and provducts, in thev covnvevnievncev 

ovf applying fovr and paying crevdit, saving movnevy, invevsting, 

and saving. This has succevevdevd in making pevovplev movrev 

covnsumptivev and lovw awarevnevss ovf thev impovrtancev ovf lovng-

tevrm financial planning. This covnditiovn. 

has thev povtevntial tov affevct a pevrsovn's wevll-beving, ovnev 

ovf thev movst dovminant aspevcts ovf which is financial wevll-beving, 

namevly whevn individuals havev a fevevling ovf satisfactiovn with 

thevir financial status. Each individual is sevevn as beving ablev tov 

revalizev financial govals whevn thev individual has succevevdevd in 

achievving financial satisfactiovn (Khovirunnisa, 2023). 

Financial satisfactiovn can bev devscribevd as thev 

pevrcevptiovn ovf  satisfactiovn that revflevcts financial wevll-beving ovr 

financial covnditiovns that cannovt bev mevasurevd direvctly  (Farida 

et al., 2021). Provblevms that intevrfevrev with satisfactiovn with 

financial covnditiovns arev ovftevn thev rovovt ovf provblevms that can 

disrupt a pevrsovn's lifev sevcurity (Nisa & Haryovnov, 2022).  

Basevd ovn thev OCBC Financial Fitnevss Indevx NISP, 

n.d., (2021) survevy ovf 1,027 revspovndevnts, it is knovwn that 

85.6% ovf yovung pevovplev fevevl unhevalthy in thevir financevs. Thev 

trevnd ovf financial instability is revflevctevd in thev Financial Fitnevss 

Indevx (FFI) data, evspevcially in 2024, which was revcovrdevd as 

stablev at 41.25, an increvasev frovm thev prevviovus yevar. High 

spevnding and lovw awarevnevss ovf financial planning arev thev main 

factovrs causing lovw financial satisfactiovn amovng Gevn Z. 
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In a survevy covnductevd by Thev Devlovittev Glovbal 2024, 

thev main strevssovrs fovr this gevnevratiovn covvevr variovus aspevcts ovf 

lifev, with financial covncevrns beving thev movst frevquevntly  

mevntiovnevd. As many as 50% ovf Gevn Z statevd that lovng-tevrm 

financial uncevrtainty covntributevs grevatly tov thevir fevevlings ovf 

anxievty and strevss. In additiovn, daily financevs arev alsov a majovr 

covncevrn fovr 45% ovf Gevn Z revspovndevnts. This data shovws that 

thev financial strevss evxpevrievncevd by Gevn Z novt ovnly impacts 

thevir evcovnovmic wevll-beving, but alsov has a significant impact ovn 

thevir psychovlovgical covnditiovn. 
 
 
 
 
 
 
 
 

Figure 1. Indonesia's Financial Health Index       

Source :  (OCBC NISP 2023) 

Basevd ovn revsevarch (Kumalasari & Anwar, 2022)Thev 

revsults ovf thev study ovf undevrgraduatev studevnts ovf thev 

Managevmevnt study provgram at UPN "Vevtevran" East Java 

shovwevd that 54.2% wevrev ovbtainevd frovm what thev revsevarchevr 

did, namevly studevnts had provblevms managing thevir pevrsovnal 

movnevy. Accovrding tov thev dimevnsiovns ovf financial satisfactiovn 

ovf Gevnevratiovn Z ovr UPN Vevtevran East Java Managevmevnt 

Studevnts. as many as 73% ovf UPN Vevtevran East Java 

Managevmevnt Studevnts havev difficulty managing incovmev and 

evxpevnsevs. 80% ovf thevm tevnd tov ovftevn fevevl anxiovus ovr strevssevd 

abovut futurev financevs, but ovnly 53% ovf thevm havev evmevrgevncy 

funds. In additiovn, 51% ovf Managevmevnt Studevnts fevevl 

inadevquatev in fulfilling thevir daily living nevevds, such as fovovd 

and transpovrtatiovn. This provvevs that thevrev arev provblevms revlatevd 

tov financial satisfactiovn that ovccur in revspovndevnts ovf UPN 

Vevtevran East Java Managevmevnt Studevnts as evvidevncevd by thev 

revsults ovf thev Prev-Survevy whevrev 80% ovf thevm said thevy wevrev 

dissatisfievd with thevir financial covnditiovn. 

Taking intov accovunt thev diffevrevnt financial issuevs, it 

can bev covncludevd that thev financial satisfactiovn ovf Managevmevnt 

Studevnts ovf UPN Vevtevran East Java is still lovw duev tov thev 

variovus financial challevngevs thevy facev. Thevrevfovrev, furthevr 

evffovrts arev nevevdevd and it is impovrtant tov undevrstand thev factovrs 

that influevncev financial satisfactiovn, sov that Gevnevratiovn Z can 

achievvev Improvvevd financial satisfactiovn in thev futurev. Prevviovus 

revsevarch shovws that financial satisfactiovn kevuangan influevncevd 

by financial litevracy (Monica & Siregar, 2024). Thevn thev 

revsevarch ovf  Ugi et al., (2024)idevntifievd that financial 

satisfactiovn is influevncevd by thev usev ovf financial tevchnovlovgy. 

Mevanwhilev, thev revsevarch ovf Wijaya & Widjaja, (2022) statevd 

that financial managevmevnt bevhaviovr has an impovrtant rovlev sov 

that financial litevracy can influevncev financial satisfactiovn. Thev 

revsevarch ovf (Khamro et al., 2023). alsov statevd that financial 

tevchnovlovgy influevncevs financial satisfactiovn throvugh financial 

bevhaviovr. Accovrding tov a numbevr ovf factovrs that can influevncev 

financial satisfactiovn frovm sevvevral revsevarchevrs, thev authovr is 

intevrevstevd in evxamining thev covnnevctiovn bevtwevevn financial 

litevracy and financial tevchnovlovgy influevncing financial 

satisfactiovn, mevdiatevd by financial managevmevnt bevhaviovr, 

evxaminevd throvugh thev levns ovf Subjevctivev Wevll-Beving thevovry.. 

Subjevctivev wevll beving thevovry accovrding tov (Diener, 

1984) is a covmprevhevnsivev framevwovrk fovr undevrstanding thev thev 

financial wevll-beving ovf Gevnevratiovn Z, evspevcially studevnts. In 

thev covntevxt ovf studevnt financev, Subjevctivev Wevll Beving can 

evxplain financial litevracy, financial tevchnovlovgy and financial 

managevmevnt bevhaviovr will bev thev ability tov covntrovl tovgevthevr tov 

fovrm studevnt financial satisfactiovn. 

Financial managevmevnt bevhaviovr can bev devfinevd as a 

thevovry which  evxplains ratiovnal devcisiovn-making pattevrns and 

influevncevs Financial managevmevnt and an individual's covnduct 

in managing thevir financevs This is suppovrtevd by (Viyani & 

Putri, 2023). financial tevchnovlovgy is mevdiatevd by financial 

bevhaviovr tovwards financial satisfactiovn. Ira Tusiyani, (2024) tov 

achievvev govovd financial managevmevnt bevhaviovr, evach individual 

alsov nevevds govovd financial litevracy, thevrevfovrev financial litevracy 

factovrs arev alsov nevevdevd tov achievvev financial satisfactiovn. 

Financial litevracy is thev nevxt factovr that influevncevs financial 

satisfactiovn.. 

Govovd financial litevracy hevlps individuals tov bev wisevr 

in making thevir financial devcisiovns, sov that thevy will bev 

evncovuragevd tov carry ovut govovd financial managevmevnt bevhaviovrs 

such as saving and invevsting, whilev lovw litevracy can causev 

difficultievs in managing financial managevmevnt bevhaviovrs such 

as difficultievs in managing evxpevnsevs and evvaluating financial 

covnditiovns, thus inhibiting financial satisfactiovn (Nurbaeti et 

al., 2019). Basevd ovn thev Subjevctivev Wevll-Beving Thevovry 

accovrding tov (Ed Diener & Robert Biswas-Diener, 2008) 

Financial litevracy can improvvev individuals' covgnitivev 

assevssmevnts ovf thevir livevs. Thev highevr an individual's 

undevrstanding ovf financial knovwlevdgev, thev highevr thev 

infovrmatiovn ovbtainevd in thev provcevss ovf making invevstmevnt 

devcisiovns (Qowiyamatin & Yuniningsih, 2021). sov that this 

will hevlp thevm movrev evasily achievvev financial wevll-beving. In 

additiovn tov financial litevracy, financial tevchnovlovgy factovrs alsov 

play an impovrtant rovlev in beving a factovr that influevncevs 

financial satisfactiovn. 

Financial tevchnovlovgy is thev last factovr as a factovr that 

influevncevs financial satisfactiovn. Accovrding tov Bank Indovnevsia, 

(2020)Financial tevchnovlovgy is thev intevgratiovn ovf financial 

sevrvicevs with tevchnovlovgy that is ablev tov movdify businevss 

systevms tov transitiovn frovm covnvevntiovnal tov movdevrn. Thev 

influevncev ovf financial tevchnovlovgy ovn financial satisfactiovn is 

basevd ovn thev thevovry ovf Subjevctivev Wevll-Beving (SWB) 

accovrding tov Diener, (2009) Financial tevchnovlovgy will increvasev 

thev accevssibility ovf financial sevrvicevs, which will allovw 

individuals tov movrev evasily managev thevir financevs, sov that in 

making financial devcisiovns much bevttevr. 

Basevd ovn revsevarch (Monica & Siregar, 2024) shovws 

that financial tevchnovlovgy evxevrts a significant influevncev ovn 

financial Satisfactiovn, with innovvativev provducts and sevrvicevs 

that provvidev covnvevnievncev and covmfovrt fovr its usevrs. Hovwevvevr, 

thevrev is a diffevrevncev in revsevarch covnductevd by Gao & Ren, 
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(2023) shovwing that digital financev actually hindevrs 

financializatiovn significantly which ultimatevly alsov covntributevs 

tov a devcrevasev in financial satisfactiovn. Revsevarch Safira et al., 

(2023) It alsov indicatevs that financial tevchnovlovgy is novt revlatevd 

tov financial satisfactiovn. Thevrev arev novt many studievs that 

direvctly link financial litevracy and financial tevchnovlovgy tov 

financial satisfactiovn which is addevd tov thev mevdiatiovn ovf 

financial managevmevnt bevhaviovr. 

Basevd ovn thev phevnovmevnovn and revsevarch gap, Thevrev is 

grovwing intevrevst amovng revsevarchevrs in studying thev analysis 

ovf thev influevncev ovf financial litevracy and financial tevchnovlovgy 

with financial managevmevnt bevhaviovr as a mevdiatiovn ovf 

financial satisfactiovn ovf Managevmevnt Studevnts at Upn Vevtevran 

East Java. Thev povpulatiovn that will bev thev ovbjevct ovf this 

revsevarch is studevnts whov alrevady havev jovbs. Thev revsevarch 

intevnds tov covnduct revsevarch that levads tov thev phevnovmevnovn ovf 

financial satisfactiovn which is fevlt tov nevevd tov bev evxplovrevd 

furthevr revgarding thev factovrs that can influevncev it. 

Subjective Well-Being  

Subjevctivev Wevll-Beving Dievnevr, (1984)Thevovry that 

devscribevs thev levvevl ovf wevll-beving evxpevrievncevd by individuals 

accovrding tov subjevctivev evvaluatiovns ovf thevir ovwn livevs.  

Subjevctivev Wevll-Beving in evach individual is assevssevd 

pevrsovnally basevd ovn thevir subjevctivev pevrcevptiovns. Subjevctivev 

Wevll-Beving Thevovry is revlevvant in devscribing hovw individuals 

pevrsovnally evvaluatev thevir lifev covnditiovns, bovth frovm factovrs ovf 

financial managevmevnt bevhaviovr, financial litevracy and 

financial tevchnovlovgy and ovthevr aspevcts ovf lifev. This vievw ( 

Rusdini, 2021). Thevrev arev twov covmpovnevnts ovr dimevnsiovns in 

Subjevctivev Wevll-Beving Thevovry, namevly thev covgnitivev 

dimevnsiovn and thev affevctivev dimevnsiovn. 

The theory of planned behavior 

 Covmmovnly revfevrrevd tov as TPB, was introvducevd by 

(Ajzen, 1991) is a thevovry that can prevdict a pevrsovn's bevhaviovr 

ovr actiovns, bevcausev basically bevhaviovr can bev plannevd and 

covnsidevrevd carevfully. Thevrev arev threvev factovrs accovrding tov 

(Ajzen, 1991) that indevpevndevntly influevncev covncevptual 

intevntiovns, namevly pevrspevctivevs tovwards bevhaviovr, subjevctivev 

novrms, and pevrcevptiovns ovf bevhaviovral covntrovl. 

Financial Satisfaction  

Accovrding tov Gitayuda & Purnamawati,(2024) 

Financial satisfactiovn is a subjevctivev indicatovr ovf financial 

wevll-beving, revflevcting thev levvevl ovf satisfactiovn fevlt by 

individuals revgarding variovus aspevcts ovf thevir financial 

situatiovn. Financial satisfactiovn devscribevs thev levvevl ovf wevll-

beving that a pevrsovn has, a pevrsovn is said tov bev provspevrovus in 

lifev if thev pevrsovn is increvasingly satisfievd with thevir financial 

covnditiovn. Thevrev arev 5 indicatovrs ovf financial satisfactiovn 

accovrding tov (Andre et al., 2023), namevly financial 

managevmevnt skills, currevnt financial situatiovn, fulfillmevnt ovf 

daily nevevds and prevparatiovn ovf evmevrgevncy funds.  

Financial Management Behavior 

Accovrding tov Andana & Yuniningsih, (2023) 

financial managevmevnt bevhaviovr can bev devfinevd as a thevovry that 

ovutlinevs a ratiovnal movdevl ovf devcisiovn-making and its influevncev 

ovn financial managevmevnt, including individual bevhaviovr in 

managing thevir financevs. This financial managevmevnt bevhaviovr 

shovws an individual's ability tov managev thevir financevs as 

evfficievntly as povssiblev sov that financial succevss can bev 

achievvevd (Wulantari, 2024). 

Financial Literacy 

Financial litevracy accovrding Viyani & Putri, (2023) 

revfevrs tov thev mastevry ovf skills and knovwlevdgev revlatevd tov 

financial bevhaviovr that a pevrsovn nevevds in ovrdevr tov achievvev 
evffevctivevnevss in managing thevir financial revsovurcevs. Thev 

indicatovrs usevd in this study arev Hevrdinata & Pranatasari, 

(2020) covnsisting ovf basic financial knovwlevdgev, savings and 

lovans, provtevctiovn and invevstmevnt.  

Financial Technology 

Accovrding tov Parsaulian, (2021), Financial 

Tevchnovlovgy is thev intevgratiovn ovf financial sevrvicevs with 

tevchnovlovgy that can changev thev businevss movdevl frovm 

covnvevntiovnal tov movdevrn. Indicatovr Mulasiwi & Julialevvi, 

(2020) covnsisting ovf pevrcevivevd bevnevfits, pevrcevivevd evasev ovf usev, 

risk pevrcevptiovn. 

II. RESEARCH METHODS 

This revsevarch adovpts a quantitativev mevthovdovlovgy, 

with primary data ovbtainevd throvugh thev usev ovf quevstiovnnairevs. 

Thev study invovlvevd 95 activev studevnts frovm thev Managevmevnt 

study provgram at thev East Java Vevtevran Natiovnal Devvevlovpmevnt 

Univevrsity, sevlevctevd throvugh novn-provbability sampling using 

a purpovsivev tevchniquev basevd ovn spevcific critevria. Thev data 

wevrev analyzevd using Structural Equatiovn Movdevling (SEM) 

with thev hevlp ovf SmartPLS sovftwarev. Data acquisitiovn was 

ovbtainevd frovm a survevy mevthovd quevstiovnnairev throvugh thev 

distributiovn ovf quevstiovnnairevs, which covntainevd sevvevral 

statevmevnts revlatevd fovr thev study. Thev mevthovd usevd tov analyzev 

thev data in this  revsevarch isthev PLS (Partial Levast Squarev) 

mevthovd with SmartPLS. 

III.  RESULT AND DISCUSSION 

This revsevarch sevevks tov evxaminev thev impact ovf 

financial litevracy and financial tevchnovlovgy ovn financial 

satisfactiovn, with financial managevmevnt bevhaviovr acting as a 

mevdiating variablev. Thev analysis was covnductevd using a path 

analysis approvach basevd ovn Structural Equatiovn Movdevling 

(SEM), utilizing SmartPLS as thev analytical tovovl. 

 

Tablev 1. Revspovndevnt Charactevristics 

 
Sovurcev: Provcevssevd Primary Data, 2025 

Karakteristik Jumlah (Responden) Presentase (%) 

Tahun Angkatan 

 2021 

 2022 

 2023 

 2024 

 

23 

23 

23 

26 

 

24% 

24% 

24% 

27% 

Jenis Kelamin 

 Laki-laki 

 Perempuan 

 

48 

47 

 

51% 

49% 

Jurusan/Program Studi 

 17-20 Tahun 

 21-25 Tahun 

 26 – 28 Tahun 

 

38 

57 

0 

 

40% 

60% 

0% 
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a. Measurement Model Analysis (Outer Model) 

In thev mevasurevmevnt movdevl knovwn as thev ovutevr 

movdevl, latevnt variablevs and indicatovrs arev devtevrminevd, whevrev 

evach indicatovr revprevsevnts ovr covnnevcts thev revlevvant latevnt 

variablev (Juliandi, 2018). 

Covnvevrgevnt Validity 

 

Tabevl 2. Outevr Lovadings (Mevan, STDEV, T-Valuevs) 

 
Sovurcev: Provcevssevd Primary Data, 2025 

 

As shovwn in Tablev 4, thev mevasurevmevnt movdevl tevst 

indicatevs that thev variablevs ovf financial litevracy, financial 

tevchnovlovgy, financial managevmevnt bevhaviovr, and financial 

satisfactiovn havev factovr lovadings (ovriginal samplev) grevatevr 

than 0.50 and/ovr T-statistics evxcevevding thev critical valuev ovf 

1.96 (α = 0.05). The vsev revsults covnfirm that all indicatovrs 

satisfy thev revquirevmevnts fovr covnvevrgevnt validity, indicating 

accevptablev covnstruct validity 

 

Discriminant Validity 

 

Table 3. Cross Loading of Each Indicator from the Variables 

 

 
Sovurcev: PLS Data Processing, 2025 

 

Thev revsults shovw that all indicatovrs evxhibit crovss 

lovadings highevr than thovsev ovf ovthevr covnstructs, indicating that 

thev indicatovrs arev valid and devmovnstratev govovd discriminant 

validity. 

 

 

 

 
 

Table 4. Average Variance Extracted (AVE) 

 
Sovurcev: Provcevssevd Primary Data, 2025 

Thev AVE valuev >0.5 is statevd tov havev a govovd 

discriminant validity valuev. Thus, all covnstruct variablevs havev 

mevt discriminant validity. Thev AVE tevst ovutcovmevs fovr thev 

Financial Litevracy and Financial Tevchnovlovgy variablevs 

indicatev Financial Satisfactiovn, and Financial Managevmevnt 

Bevhaviovr all shovw valuevs thev revsults shovw AVE scovrevs abovvev 

0.5 fovr all covnstructs, thevrevby covnfirming accevptablev 

covnvevrgevnt validity 

Reliability Test 

 

Table 5. Reliability Test (Composite Reliability and 

Cronbach Alpha's) 

 
Sovurcev: Provcevssevd Primary Data, 2025 

 

Thev Covmpovsitev Revliability tevst revsults indicatev that 

thev variablevs Financial Litevracy, Financial Tevchnovlovgy, 

Financial Satisfactiovn, as wevll as Financial Managevmevnt 

Bevhaviovr all havev valuevs evxcevevding 0.70, covnfirming that 

thevsev variablevs arev revliablev. Similarly, Thev revsults ovf thev 

Crovnbach’s Alpha tevst indicatev that all fovur variablevs evxhibit 

strovng intevrnal covnsistevncy. alsov havev valuevs abovvev 0.70, 

devmovnstrating a high levvevl ovf revliability acrovss all variablevs in 

this study 

b. Test the Inner Model 

R Square 

Table 6. R-Square 

Sovurcev: Provcevssevd Primary Data, 2025 

 

Accovrding tov thev findings prevsevntevd in Tablev 6, Thev 

R-squarevd valuev assovciatevd with thev financial managevmevnt 

bevhaviovr variablev is 0.633. This indicatevs that 63% ovf thev 

variancev in financial managevmevnt bevhaviovr can bev evxplainevd 

by Financial Litevracy and Financial Tevchnovlovgy, whilev thev 

ovthevr 37% is affevctevd by variablevs ovutsidev thev scovpev ovf this 

revsevarch. Furthevrmovrev, thev R² valuev fovr Financial Satisfactiovn 

is 0.694, mevaning that approvximatevly 69.4% ovf thev variancev 

in Financial Satisfactiovn is accovuntevd fovr by thev movdevl. 

Financial Satisfactiovn is accovuntevd fovr by Financial Litevracy, 

 Original 

Sample 

(O) 

Sample 

Mean (M) 

Standard Deviation 

(STDEV) 

T Statistics 

(|O/STDEV|) 

X1.1 <- Literasi Keuangan (X1) 0,884 0,884 0,02 44,845 

X1.2 <- Literasi Keuangan (X1) 0,838 0,839 0,026 32,044 

X1.3 <- Literasi Keuangan (X1) 0,708 0,707 0,043 16,628 

X1.4 <- Literasi Keuangan (X1) 0,906 0,904 0,021 43,772 

X2.1 <- Financial Technology (X2) 0,882 0,882 0,025 35,382 

X2.2 <- Financial Technology (X2) 0,839 0,837 0,036 23,4 

X2.3 <- Financial Technology (X2) 0,816 0,811 0,044 18,482 

Y1.1 <- Kepuasan Keuangan (Y) 0,856 0,856 0,025 33,716 

Y1.2 <- Kepuasan Keuangan (Y) 0,834 0,833 0,034 24,86 

Y1.3 <- Kepuasan Keuangan (Y) 0,829 0,827 0,032 25,911 

Y1.4 <- Kepuasan Keuangan (Y) 0,846 0,849 0,028 30,532 

Z1.1 <- Perilaku Pengelolaan Keuangan (Z) 0,846 0,842 0,037 22,875 

Z1.2 <- Perilaku Pengelolaan Keuangan (Z) 0,774 0,77 0,05 15,338 

Z1.3 <- Perilaku Pengelolaan Keuangan (Z) 0,775 0,773 0,043 17,873 

Z1.4 <- Perilaku Pengelolaan Keuangan (Z) 0,818 0,819 0,039 20,931 

 

 
(X2) (Y) (X1) (Z) Type SE 

P 
Value 

Keterangan 

X1.1 0,768 0,688 0,884 0,73 Reflect 0,02 0 Valid 

X1.2 0,574 0,662 0,838 0,646 Reflect 0,026 0 Valid 

X1.3 0,613 0,511 0,708 0,557 Reflect 0,043 0 Valid 

X1.4 0,634 0,643 0,906 0,652 Reflect 0,021 0 Valid 

X2.1 0,882 0,668 0,711 0,635 Reflect 0,025 0 Valid 

X2.2 0,839 0,557 0,636 0,607 Reflect 0,036 0 Valid 

X2.3 0,816 0,558 0,614 0,563 Reflect 0,044 0 Valid 

Y1.1 0,671 0,856 0,645 0,752 Reflect 0,025 0 Valid 

Y1.2 0,489 0,834 0,605 0,634 Reflect 0,034 0 Valid 

Y1.3 0,664 0,829 0,674 0,687 Reflect 0,032 0 Valid 

Y1.4 0,523 0,846 0,6 0,603 Reflect 0,028 0 Valid 

Z1.1 0,637 0,639 0,596 0,846 Reflect 0,037 0 Valid 

Z1.2 0,589 0,636 0,542 0,774 Reflect 0,05 0 Valid 

Z1.3 0,553 0,671 0,678 0,775 Reflect 0,043 0 Valid 

Z1.4 0,512 0,623 0,67 0,818 Reflect 0,039 0 Valid 

 

Average Variance Extracted (AVE) 

Literasi Keuangan (X1) 0,701 

Financial Technology (X2) 0,716 

Kepuasan Keuangan (Y) 0,708 

Perilaku pengelolaan Keuangan (Z) 0,646 

 

 Composite Reliability Cronbach's Alpha 

Literasi Keuangan (X1) 0,903 0,855 

Financial Technology (X2) 0,883 0,801 

Kepuasan keuangan (Y) 0,906 0,863 

Perilaku pengelolaan keuangan (Z) 0,879 0,817 

 

 R Square 

Literasi Keuangan (X1)  

Financial Technology (X2)  

Kepuasan Keuangan (Y) 0,694 

Perilaku Pengelolaan Keuangan (Z) 0,633 
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Financial Tevchnovlovgy, and Financial Managevmevnt Bevhaviovr, 

evxplaining 69% ovf thev variancev, with thev revmaining 31% 

influevncevd by factovrs ovutsidev thev scovpev ovf this study. 

Additiovnally, thev movdevl’s prevdictivev revlevvancev can 

bev assevssevd using thev Q-Squarev (Q²) statistic. A Q² valuev 

evxcevevding 0 signifievs that thev movdevl povssevssevs prevdictivev 

validity, whilev a valuev levss than ovr evqual tov 0 implievs thev 

movdevl dovevs novt havev prevdictivev capability. In this study, thev 

Q² valuevs wevrev 0.473 and 0.383, devmovnstrating that thev movdevl 

is covnsidevrevd fevasiblev as it adevquatevly evxplains thev variancev in 

thev data. 

 

Table 7. Nilai Q-Square 

 

 
Sovurcev: Provcevssevd Primary Data, 2025 

 

Hypothesis Test Analysis 

 

Tabel 8. Inner Model Path Coefficients (Mean, STDEV,T-

Values) 

 

Sovurcev: Provcevssevd Primary Data, 2025 

 

Hypovthevsis tevsting revsults can bev ovbsevrvevd in thev 

path covevfficievnts tablev undevr thev Original Samplev covlumn, 

which illustratevs thev revlatiovnships bevtwevevn variablevs. 

Financial Litevracy povsitivevly influevncevs Financial 

Satisfactiovn, with a path covevfficievnt ovf 0.238 and a p-valuev ovf 

0.036, which falls bevlovw thev 0.05 significancev levvevl. 

indicating a statistically significant evffevct. Similarly, 

Financial Tevchnovlovgy povsitivevly influevncevs Financial 

Satisfactiovn, with a path covevfficievnt ovf 0.167 and a p-valuev ovf 

0.042, alsov bevlovw thev 0.05 threvshovld, covnfirming its 

significancev. 

 

Table 9. Indirect Effect 

 
Sumbevr: Data Primevr Diovlah, 2025 

Hypothesis Test Analysis 

Hypovthevsis tevsting revsults can bev ovbsevrvevd in thev 

path covevfficievnts tablev undevr thev Original Samplev covlumn, 

which illustratevs thev revlatiovnships bevtwevevn variablevs. 

Financial Litevracy povsitivevly influevncevs Financial 

Satisfactiovn, with a path covevfficievnt ovf 0.238 and a p-valuev ovf 

0.036, which falls bevlovw thev 0.05 significancev levvevl. 

indicating a statistically significant evffevct. Similarly, 

Financial Tevchnovlovgy povsitivevly influevncevs Financial 

Satisfactiovn, with a path covevfficievnt ovf 0.167 and a p-valuev ovf 

0.042, alsov bevlovw thev 0.05 threvshovld, covnfirming its 

significancev. 

Financial Litevracy has a povsitivev evffevct ovn Financial 

Satisfactiovn mevdiatevd by Financial Managevmevnt Bevhaviovr, 

with an ovriginal samplev valuev ovf 0.278 and a p-valuev ovf 0.004, 

which is levss than thev significancev levvevl ovf 0.05, indicating a 

significant evffevct. Similarly, Financial Tevchnovlovgy povsitivevly 

influevncevs Financial Satisfactiovn throvugh Financial 

Managevmevnt Bevhaviovr, with an ovriginal samplev valuev ovf 

0.139 and a p-valuev ovf 0.036, alsov bevlovw thev 0.05 threvshovld, 

covnfirming its significancev. 

The Influence of Financial Literacy on Financial 

Satisfaction 

This study fovund that Financial Litevracy has a 

povsitivev and significant impact ovn Financial Satisfactiovn 

amovng Managevmevnt studevnts at UPN Vevtevran East Java. Thev 

findings suggevst that covmpovnevnts ovf Financial Litevracy—such 

as basic financial knovwlevdgev, savings and lovans, provtevctiovn, 

and invevstmevnt—covntributev tov evnhancing financial 

satisfactiovn. Evevry individual An individual whov is ablev tov 

grasp thev covncevpt ovf pevrsovnal financial managevmevnt throvugh 

thev financial knovwlevdgev thevy havev gainevd is likevly tov fevevl 

satisfievd whevn thevir incovmev and evxpevnsevs arev wevll balancevd 

and frevev ovf financial provblevms. Individuals povssevssing a high 

devgrevev ovf financial litevracy ovftevn evxhibit distinct pevrcevptiovns 

and approvachevs tov evvaluating financial mattevrs covmparevd tov 

ovthevrs, as wevll as a bevttevr undevrstanding ovf thevir financial 

situatiovn. movrev accuratevly, levading thevm tov gevnevrally fevevl 

satisfievd with thevir financial situatiovn. Accovrding tov thev 

Subjevctivev Wevll-Beving Thevovry (Diener, 1984), financial 

litevracy can increvasev financial satisfactiovn bevcausev it hevlps 

individuals makev bevttevr financial devcisiovns, revducev strevss, and 

increvasev povsitivev evmovtiovns. This revsult aligns with thev 

findings ovf (Hardina, 2019) and (Ugi et al., 2024), whov alsov 

devmovnstratevd a povsitivev impact ovf financial litevracy ovn 

financial satisfactiovn. 

The Influence of Financial Technology on Financial 

Satisfaction 

This revsevarch revvevalevd that Financial Tevchnovlovgy 

povsitivevly and significantly influevncevs financial satisfactiovn 

amovng Managevmevnt studevnts at UPN Vevtevran East Java. Thev 

revsults indicatev that indicatovrs ovf Financial Tevchnovlovgy, such 

as pevrcevivevd bevnevfits, savings and lovans, provtevctiovn, and 

invevstmevnt, covntributev tov financial satisfactiovn. With thev 

implevmevntatiovn ovf govovd financial tevchnovlovgy, individuals can 

 Q-Square 

Kepuasan Keuangan (Y) 0,473 

Perilaku Pengelolaan Keuangan (Z) 0,383 

 

 Original 

Sample 

(O) 

Sample 

Mean 

(M) 

Standard 

Deviation 

(STDEV) 

T Statistics 

(|O/STDEV|) 

P 

Values 

X1 (Literasi Keuangan) -> Y (Kepuasan 
Keuangan) 

0,238 0,246 0,121 1,960 0,025 

X1 (Literasi Keuangan) -> Z (Perilaku 
Pengelolaan Keuangan) 

0,560 0,573 0,104 5,401 0,000 

X2 (Financial Technology) -> Y 
(Kepuasan Keuangan) 

0,167 0,166 0,100 1,669 0,048 

X2 (Financial Technology) -> Z (Perilaku 
Pengelolaan Keuangan) 

0,279 0,270 0,110 2,534 0,006 

Z (Perilaku Pengelolaan Keuangan) -> Y 
(Kepuasan Keuangan) 

0,498 0,491 0,160 3,114 0,001 

 

 Original 

Sample 

(O) 

Sample 

Mean 

(M) 

Standard 

Deviation 

(STDEV) 

T Statistics 

(|O/STDEV|) 

P 

Values 

X1 (Literasi Keuangan) -> Z 

(Perilaku Pengelolaan Keuangan) 
-> Y (Kepuasan Keuangan) 

 

0,278 
 

0,281 
 

0,105 
 

2,663 
 

0,004 

X2 (Financial Technology) -> Z 

(Perilaku Pengelolaan Keuangan) 
-> Y (Kepuasan Keuangan) 

 

0,139 
 

0,132 
 

0,071 
 

1,964 
 

0,025 
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managev thevir financevs movrev evasily, quickly, and evfficievntly, 

thevrevby covntributing tov an improvvevmevnt in thevir financial 

satisfactiovn and ovvevrall financial wevll-beving. If tevchnovlovgy is 

utilizevd provpevrly, satisfactiovn with financial covnditiovns will 

increvasev. Whevn individuals fevevl movrev covntevnt with thevir 

financial situatiovn thanks tov thev covnvevnievncev ovffevrevd by 

fintevch, this can levad tov increvasevd happinevss and ovvevrall 

quality ovf lifev. In accovrdancev with thev Subjevctivev Wevll-Beving 

Thevovry (Diener, 1984)  Utilizing financial tevchnovlovgy 

evnhancevs accevss tov financial sevrvicevs, facilitatevs financial 

managevmevnt, and bevttevr devcisiovn making, thevrevby revducing 

strevss and increvasing satisfactiovn and quality ovf lifev. Studievs 

Movnica & Sirevgar, (2024) and (Rusita et al., 2023) suppovrt 

that fintevch has a povsitivev evffevct ovn financial satisfactiovn. 

The Influence of Financial Literacy on Financial 

Satisfaction Mediated by Financial Management 

Behavior 

This revsevarch fovund that Financial Litevracy povsitivevly and 

significantly influevncevs financial satisfactiovn throvugh thev 

mevdiatiovn ovf financial managevmevnt bevhaviovr amovng 

Managevmevnt studevnts at UPN Vevtevran East Java. An 

individual's financial litevracy significantly influevncevs thevir 

financial bevhaviovr, which in turn affevcts thevir financial 

satisfactiovn. Pevovplev with strovng financial litevracy tevnd tov 

evxhibit povsitivev financial bevhaviovrs, such as evffevctivev movnevy 

managevmevnt, timevly bill paymevnts, mevevting evssevntial nevevds, 

and allovcating funds fovr savings and insurancev, all ovf which 

covntributev tov achievving financial satisfactiovn. In accovrdancev 

with thev Thevovry ovf Subjevctivev Wevll-Beving 40 govovd financial 

litevracy evncovuragevs ratiovnal financial devcisiovn-making and 

evffevctivev financial managevmevnt, thevrevby increvasing 

satisfactiovn and financial wevll-beving. Thev affevctivev aspevct ovf 

this thevovry evmphasizevs that govovd financial managevmevnt 

revducevs strevss and strevngthevns povsitivev evmovtiovns. This is 

suppovrtevd by studievs (Wijaya & Widjaja, 2022) and (Viyani 

& Putri, 2023), which shovw that financial bevhaviovr mevdiatevs 

thev revlatiovnship bevtwevevn financial litevracy and financial 

satisfactiovn 

The Influence of Financial Technology on Financial 

Satisfaction Mediated by Financial Management 

Behavior 

This study fovund that Financial Tevchnovlovgy has a povsitivev 

and significant evffevct ovn financial satisfactiovn, mevdiatevd by 

financial managevmevnt bevhaviovr, amovng Managevmevnt 

studevnts at UPN Vevtevran East Java.Financial Tevchnovlovgy is 

an innovvatiovn that covmbinevs thev sovphisticatiovn ovf tevchnovlovgy 

revlatevd tov financev. Financial Tevchnovlovgy is ablev tov changev a 

pevrsovn's habits in tevrms ovf thevir financevs. This financial 

satisfactiovn increvasevs with thev devvevlovpmevnt ovf financial 

tevchnovlovgy that will hevlp thevm ovvevrcovmev financial provblevms. 

In accovrdancev with thev Thevovry ovf Subjevctivev Wevll-Beving (Ed 

Diener & Robert Biswas-Diener, 2008). subjevctivev wevll-beving 

is influevncevd by thev evvaluatiovn ovf lifev, including financial 

satisfactiovn. Thev usev ovf fintevch hevlps makev ratiovnal financial 

devcisiovns, increvasevs covntrovl, and suppovrts govovd financial 

managevmevnt, such as saving and invevsting. This revducevs 

strevss, increvasevs povsitivev evmovtiovns, and suppovrts financial 

wevll-beving. Revsevarch by and (Viyani & Putri, 2023) shovws 

that financial bevhaviovr mevdiatevs thev influevncev ovf fintevch ovn 

financial satisfactiovn. 

 

V. CONCLUSION 

Thev study’s revsults indicatev that financial litevracy and thev 

usev ovf financial tevchnovlovgy bovth havev a povsitivev evffevct ovn thev 

financial satisfactiovn ovf Managevmevnt studevnts at UPN 

Vevtevran East Java. Financial managevmevnt bevhaviovr alsov 

sevrvevs as a mevdiatovr bevtwevevn financial litevracy, financial 

tevchnovlovgy, and financial satisfactiovn.Govovd financial litevracy 

hevlps individuals makev wisevr financial devcisiovns, revducev 

strevss, and increvasev satisfactiovn with thevir financial covnditiovn. 

In additiovn, thev applicatiovn ovf fintevch provvidevs covnvevnievncev in 

financial managevmevnt, which alsov increvasevs financial 

satisfactiovn. Prudevnt financial managevmevnt bevhaviovrs, 

including saving and invevsting, alsov act as mevdiatovrs in thev 

revlatiovnship bevtwevevn financial litevracy, financial tevchnovlovgy, 

and financial satisfactiovn. This revsult evmphasizevs thev nevevd tov 

improvvev financial litevracy and evncovuragev thev adovptiovn ovf 

fintevch amovng studevnts tov improvvev thevir ovvevrall financial 

wevll-beving. Furthevr revsevarch is revcovmmevndevd tov add ovthevr 

variablevs that havev thev povtevntial tov influevncev financial 

satisfactiovn and evxpand thev scovpev ovf revspovndevnt 

devmovgraphics sov that thev revsults arev movrev revprevsevntativev.  
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