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INTRODUCTION

As the rmajer contribution 1o state
revenue, lax has crocial role for maintaining
its function, which are budgeter function and
regulerend  function. Budgeter function
utilizes t@ax as an inslrument to raise the
revenue Tor slale expendilure. Moreover,
regulerend function  utilizes tax as an
instrument Tor controlling the society living.
Kementerian Keuangan Republik Indonesia,
(2018} reviealed that tax revenue participated
in achieving the targer of state revenue which
in #3854 percent ol taolal slale revenue. The
rermaining of state revanues are cbtained
from non-tax revenue and grant, which are

14.5 percent and 0.1 percent. respectively.
This is a proof that tax is the higeest
contributinon Lo state revenoe and playing 2
significant role in deciding the future of
ndonesia.

Il is seen from the Table 1, that tas
rewenue is nol adequately stable year by year
although the decreasing amount is not overly
substantial.  Realizimg,  that  the  stale
ewpendilure will increase in the coming year,
state is required to incre3se state revenua,
orne of them coming from tax revenus.
However,  slale  rewenue,  pspecially  las
revanue  may he reflected  from  tha




compliance of tawpayvers 1o fulill their
nbligation, which is paying faes.

Additionally, compliance of tax doss not
appear ilsell. There are various Tactors that

Table 1. Roke of Law revionse Lo sbaloe re vernoe

Arount [in Trillion)

Ratioof Tax 1o

ear State ravenue Tax Revenue State Expenditure State Revenue
018 18525 1,546.7 20057 A5
2017 17503 14989 20805 EE B6%
2015 1,804.7 L6131 2.220.7 55%

n addition, Direktorat Jendral Fajak
(2017) expressed the need Tor governimenl
paclicies Ler INCrease corsumplion,
government expenditure, investmant, and
international trading in mrder o achieve the
goal  of  slale  econcmic growth. Tax
instrument is ocne of the fizcal provisions that
government can uwse o boost economic
griowth. However, compliance is stll low Tar
taxpayer. Itis supported by tha statement of
Kinister of Finance cof the Republic of
Indonesia, 5 Mulbyani Indrawati, that she
sparad tha low of tax cormpliance in indonesia
because the development and  guality
improvement of pullic service is  highly
relying on funding  from
(Kemerterian Keuangan Republik Indonesia,
2018). Besides 5ri Mulyani Indrawati, World
Bank data supperts her statement. Tax ratio

taxation

of ndenesia o 2007 05 only 9.9 percent,
compared to Malaysia which has the tax ratio
abowe 13 percent and Thailand for 148
prereer| [Thes Weerld Banls, 2019).
Furthermore, Jimene: & lyer [2016) said Chal
worldwide govermances try to camy out
budeer defidis by relying on voluntary tax
compliarce.

Griefly, taxes are collected in an
unrequiled amd mandatory manner by the
slale, the aclual and legal  enlities, in
accordance with the laws for public service
use [Gizel et al., 2019]. Hence, governments
all arcwnd e world concern about 1ax
compliance  (Zachary et al.,  2017).

shallinfluence the compliance of taxpayer.
Furthermuoere, limene: & Iyer (3016)
ciled the betler idea o improve  las
compliance dacisions, by considaring the
nonecanie Taclors which is social Tactors.
Besigps, increasing deleclion risks, levying
high penalties, could costs more and the
effects s unsubstantial. However. only
personal norms and subjeclive norms from
social noems are chosan for independent
varighle 1o he investigoted because those
fnorms are important and has significant
influence in affecting taxpayer compliance.
This statement is supperted by Onu % Dats
12013} which is subjective norms and ancther
wariable, personal norm, have the most
influential effect on taxpayer compliance. The
outcome is supported by a research from
limener & [yer (2016] stated that personal
nowims has directly positive efllfect Lo las
compliance  and  subjective norms  has
indiractly positive effect 1o tax compliance.
Besides  social norms,  the  olther
imporlant element in veluntary compliaroe
tax system is a knowledge of tax (Newman &
Mckhu, 20080 10 is attest by them that shown
the prool thal tax kriowledge has a greatly
close relaticnship with capakbility of taxpayers
in comprehend  the tax laws and  1aw
reegulation, and their abilities Lo obey them.
Wadesongo et al. [2018) stated that taxpayer
tend not to cbhey with tax law without having
lax  knowledge,  either  nlentionally  or
unintentionally.  However, an  object for




observation which is tax knowledge is that
the resull from previcus researchers relaling
tax knowledge to tox complionee  are
inconsistent. This is the ground of tax
knowledge  being  independent  wariable.
Furthermore, lax knowledge on reporling,
calculating, paying tax resulted in significant
effert to tax compliance (Jamajant & Karim,
2007, Olherwise, research oonducked by
Pdanual & ¥in (2016) rezulted the insignificant
of tax knowledge 1o tax compliance behavior.

Other  than knowledge of lax, lax
awareness  alse  has  essential role  in
taxpayer's compliance. according to research
of MNurkhin et al. (2018) awareness of
Laxpayer is laspayer’'s condition inwhich they
kmow, wunderstand, and  implement tax
regulation, with legitimate, woluntary, and
correct to fulfill ohligations of raxpayer. On
the other hand, tax awareness has positive
influence on compliance of taxpayer {Suyanto
& Trisnawati, 2016). Furthermore, awareness
of tax is also chosen os moderating voriokle
instead of as an independent varizble. This
wariable will be used tc inwvestigate whether
the lax  awareness  an mederale the
influerice of subjeclive norms, perseoal
norms, and tEx knowledge on taxpaver's
cornplianee. Hence, in aciordance with the
background, the author is Tascinaled in doing
this research about tax awareness, subjective
norms, peraonal normes, 13 knowledge and
Lax coampliance.

LITERATURE REWVIEW AND HYPOTHESES
DEVELOPMENT
Subjective Norms

According to Jimenez B lyer (2016)
research, subjective norm explaing what is
agreed upon by pecple who are cose to
individuals. They said that this norm is well-
known a5 peer pressure. Subjective nerm
needs 1o have an approval from individual’s
closest person such os family, friends, et In
addition, Jimenez & Iyer (2016) mention that
subjective norms help individuals 1o

determing whether compliance dedision need
approval fiom the clisest persons.

The purpose of subjective norm is 1o
build and mairtain social relationships as well
as injunctive noerms bot it has relationship o
pecple whe has opinicns matters the mosl,
not group-related (Greppin et oal, 20170
ndividuals must hawve their nown rclesest
persons. Due Lo the cose relalionship,
individual may follow the laad of his closa
person’s intention to pay tax. Otherwise,
when their closest persons think it is chay not
o pay lax, individuzl may be molivaled not
1o comply o tax regulation. These conditions
may influence tax cemplianee In brief,
subyective nonms have significant influence Lo
taxpayer compliance | Muzakkir et al., 2029).

Persanal Marms

Fesearch conducted by limenez & kyer,
12018} resulted in  the directly strong
influence of personal norms  to tax
compliance. Although, Jimenez & lyer (2016)
also stated that persenal norms is difficult 1o
have direct influence due to personal norms
in lermed Lhreugh ERperiences
mlernalizaticn. The experiences gained from
descriptive nerms; other’s actusl behaviar,
injunctive I THE T general socieldl
expacialion, and subpective
expactation of closest friends.

Furthermuore, persoral nonms help o

FICH TITS;

miaintain  individual's  serse  of  worlheil
(Greppin et al, 2017). Individuals tend 1o
pelieve what they should do because it is
frarm Lheir o beliel., When Lhey beliese that
paying tax is an obligation, then they will pay.
However, individual has its own perception 1o
tax. If he has bad perception to tax, then it
will also influance to the tax compliznca.
Prior research, limenez & Iyer, (2016], proved
that personal nerms has are significantly
related 1o Tax complianee intention.

Tax Knowledge
Enowledge of tax is referring (o the
laxpayers capability 1o comprehend  and




obey ornot obey 1o law of tax (\Wadesongo &t
al, 2018). The knowdedge level is essential in
the waoy individuals grasp the actuality
taxation principal and the attitude in which
dssocialed o taxation amd the best way (o
reduce the level of Lay evasion. Besides That,
tax knowledge involves the combination of
infarmation about financial knowledge with
rules of lax in order o calculale  the
taxpayer's eccnomic comsequencas. Hance,
the existence of tax knowledge will make
Laxpayer Teel the ease of Tacing taxation and
able 1o avoid the misperception. The same
idea is put forward by Damajant & Karim
(2017} which is also stated that tax
kriowrledge is a crucial element in allaining
woluntary compliance especially in specifying
the ligkility due in a self-assessmernt system
erviranment.

According to Belay & Viswanadham
(2015}, tax knowledge is divided by three
categories. There are general, legal, and
technical knowledge. First, general
knowledge associates 1o common knowledge
of income tax system. for instance, the
purpose amd structure of ax Second, legal
kroveleddge s a4 koowledge  pained by
taxpavers on regulation facet of income tax
systerm, Tor prample, laxpayer’s cognizance
Loy sulbarmil Lax return o lirme and penalty as
conseqguence of being not complied. The last,
technical knowledge is Tocused oo the ability
afl lakpayers o fill and report their (ax return
thamsalves.

Aesearch conducted by Newman &
Mokhu (2008) assurned thal tas knowledge is
a crucial element in a voluntary compliance
tax systemn. They also quoted in which stated
the poor knowledgs could generate distrust
and negative attitude of taxpayer toward tax,
conversely, good knowledge comelates with
taxpaver's positive  attitude towards tax.
Furthermore, their research cited thal tax
knowledge has a highly close relaticnship
with capability of taxpayers to comprehend
the Lax laws and tax regulation, amd their
abilities Lo abey (hem. Sesides thal, research

of Damajanti & Harim [2017] resulted tax
knowledge on reporting,  calcualating, and
paying tax resulted in significant effect to tax
compliance, Otherwise, Manual B Kin (2016)
oained the opposite  resull, the Lax
knowledge did nel have a significant impact
on the readiness to pay tax. Hence, tax
knowledge needs 1o be discussed in curent
resparch so that il can be confirmed that
influences toward tax compliance.

Tax Awareness

Tax awareness is expressed as stale of
conscicusness to understand or know about
1axes (Suyantc X Trisnawati,) 2016). Other
definition of awareness of Lax is an affort or
action accormpanied by sel-encouragement
and willingness to perform the tax right and
obligations and in accordance with tax laws
(Rohayu et al., 2017).

Besides that, tax awareness also has
important role in taxpaver’s compliance. This
idea is supported by Wadesongo et al. (2018).
Their research stated that tax knowledge and
tax awareness have important role of against
level of compliarnoe. Anether statement by
Murkhin el al. (2018] alio supporl the
important of t1ax awareness. They said that
tax awareness could influence tae compliznoe
and it s necessary due Lo self-assesament
system  gpplied in Indonesia provide full
opporlunily Tar laxpayer (o reporl Lheir (A
return. Furtherrmore,  lax  awarenass  has
positive  effect on taxpaver compliance
(Suyanto & Trismawati, 2016). Briefly, they
arguad thal lax revenue will be increasing
year by vear if the taxpavers are already
aware of paying taxes as their responsibility.

In addition, the taxpayer awareness of
1ax functicn toward state fund is necassary 1o
look up compliance of taxpayer. To sum up,
tax awarensess is 3s important as other factors
i this researdh. By having & greal lax
awareness level as it would also generate in a
great lewvel of tax complianea rate and
corarsealy.




Tax Compliance

Kang [2016) denlilied the compliance
of tax as the person’s willingness to act based
on both the ‘spirit” and the ‘letter’ of the tax
lave  armd  administration withowt  the
Applicalion ol enflor cement Aclion.
Praviously, Fauziati et al. (2016) said the tax
compliance as filling the required tax retum
Al the proger time and record the [ability
accurately in accordanca with 3% laws at the
time tax return (s filed.

n amwordance with Zachary el al.
(2017} research, lax complianee s beng
concerned by governments all arcund the
world, Wadesongo et al. (2018) also added
thal laxalion is a maor issue for many
authorities and it is not am easy tosk to
persuade taxpayer to comply 1o tax laws even
though tax laws are not always precise.
Besides that, there are waricus factors that
aftecting taxpayer tc e comgliant. In
Jimenez & lyer [2016) research, they cited the
hetter idea to improve tax compliance
decisions, by considering the noneconomic
factors  which is  social facters.  Since,
increasing  detection  risks,  lewying  high
periallies, could costs mere and the ellects i
unsubstantial.

Furthermore, tae complianee s also
lovw. 10 is proveen by the slaterment of Finance
Minister — Sri Bulyani. She revealed that
Indonesia siate rewenue lrom Lax, custorm
duly, and non-tax slale reverus is below the
average rate. Indenesia is collecting revenue
in 2016 only 14.1% and the expenditure is
only 16.6% froem the Gross Domestic Froduc
(GDF], rather than the China znd Germany
which are 27% and 44% respectively.
Noreovear, some taxpayers think that if they
have already paid the tax by withholding,
they do not need to submit the tax return.
This is one of grounds that may affect the low
compliarice of  avpayer.  Fimally,  tax
compliance is crucial problem to be raised up
in research.

Hypothesis Development
The Influence of Subjective Marms to

Taxpayer Compliance

Subpective norms mean perceplion of
chosest persons about what individual should
act. Closest persons eould be individual’s
farnily, Triends, ele. Sulbjective norms i las
compliance behavicr can be identified as
interaction accurred between individual with
hisfher closest persons that may  alfect
mdividual Lax compliance deasion. Moreowver,
prior Fesearchers, Muzakkir et al. (2019,
Jttest that subjective norms have significant
nfluenoe o las compliance.

In subjective norms, actions taken by
individual need approval from hiz or her
closest persons  (Jimenez & lyer, 2016).
Hence, if the closest persons perceive tax
comnpliance s good, (hen  individual  Teel
miotivated to comply. & good action of closest
persons will lead the individual 25 o compliant
laxpayer.  Otherwise, when  the dosest
persons paerceive chealing an las syslem s
okay, then individual also feel motivated 1o
be mnt complied. Henee, the hypothess being
developed Trom the explanation is:

H- : Subjective norms has positive influence
to taxpayer compliance

Subjective Norms, Tax Awareness, Taxpayer
Compliance

Consistently, suljective norms mean
perception of closest persons about what
individual should act. However, subjective
norms are not the only cne that may
influence taxpayer. According to Glzel et al.
2019, tax  awareness ome along
participating a5 non-economic wvariable 1o
influgnce taxpayver compliance. In addition,
A awareness s pepressed as slale of
consciousness to understand or know about
taxes (Suyanto & Trisnawati, 2016). Briefly,
lAxpayer awareness s good faith individoals
Lo TullTill theeir lizbilities wrhich s paying Lases.

toreover, the result of Suvanto &
Trisnawati [(2016)'s research, lax awareness




has positive effect on  the tampayer
compliance. Besides that, subjective normes
olse  have significont  influence to  tax
compliance (AMuzakkir et al., 20180, When
individuals receive gond action o pay lax
froom their closes! persons, Lhe awarenpss of
taxpaver to pay tax is still needed in order to
mnderate the willingness or readiness toward
their clligation which is paying tax and lead
to the weluntarily taxpayver. Therefore, the
hypothesis  being  developed  from  the
e laralion i

Hz i The influence of subjective norms te
taxpayer compliance is moderated by tax
dWdareness

The Influence of Personal Morms to Taxpayer
Compliance

Personal norms  are  swndard  of
individual toward individual's behavior itself.
according to Jimenez & Iver (2016), personal
nermes represent individual’s bBeliel that an
influence all his or her behavier including tax
compliance behavier, Perscnal norms are
simply what individos! believes he or she
shoold  de. According (o hmenes & lye
(2015), personal norms  has  significant
inflluence Lo tax compliance.

n personal norms, individual Believe 1o
what ¢ rignt and wrong. According to
limener & Iyer (2018), they said that the only
Lype of norms thal directly influence behavier
it parsonal norme including tax compliance
hehavior. Individual may believe if paying tax
in A right choice, and vice versa. Therelore,
tax compliance is mainly taxpaver’s private
decision (Maohdali et al., 2015).

Hs: Personal norms has positive influence to
taxpayer compliance

Persanal Morms, Tax Awareness, Taxpayer
Compliance

Personal norms are individual's belief
abiout what is rdght and wrong. Personal
norms play impertant rele in tax compliance
due to tax compliance is mainly taspayer's
private decision (Mohdali et al., 2015}, Pricr
research proved  thal personal nonms has

directly strong influence to tax compliance,
such as research lrom limenes & lyer (2016).
According to Murkhin et al. (2018), tax
Jwareness is needed due to in Indonesia, the
tax swslem applied s sell-assessment syslem.
This  kirnl ol system allow  taspayer e
calculate, pay, and report its own tax retum.
Tax awareness is demanded in this self-
ansessrient system. Accerding o Gozal el al.
(2019), tax awarenass is ona of non-aconomic
variable that may affect the compliance of
laxpayer in which also lead to the veluntary
laspayer and increase slale revenue. In
research of Murkhin etal. (2018), itis resulted
a positive and significant influence of tax
awareness Lo lax compliance. Hence, when
individual beliet that poying tax is a right
choice, tax awareness may moderate the
willingress of being compliant due 1o paying
1ax is required to be in accordance 1o 1ax
regulation.
Hy : The influence of personal norms to
tanpayer compliance is moderated by tax
awareness

The Influence of Tax Knowledge to Taxpayer
Compliance

Tax knowledge is a crucial element in a
valunlary compdianos fax systern [Newrman &
Mokhu, 2018). They also quoted which s the
bad knowledge could generate distrust and
negalive allilude ol laxpayer Loward  lax,
convarsaly, gocd knowledge correlatas with
laxpayers positive attitude fowards tax
Medl, slalement from Damajanti & Karim
12017} which = alsp stated that tax
knowledge is 2 crucial element in attaining
voluntary compliance especially in specifying
the liability due in a self-assessment system
environment.

Previous research, statement from
Mewrman & Mekhu §2018) revealed tax
knowledge has o highly close relationship
with cagability of taxpayers to comprehend
the tax laws and tax regulation, and their
abilities 1o chey them. Sasides thal, Newman
£ Mokhu (2018) dted that with having a
greater tax knowladge would lead to greater




compliance rates, Hence, the existence of tax
knowledge will make laupayer Teel the sase
of facing taxotion and able 1o aveid the
mispercaption that is because tax knowledge
helps taxpavers (o Tulfill their obligation 1o
the slale, which is paying lax on lime and
properly.

H;: Tax knowledge has positive influence to
taxpayer complianca

Tan Knowledge, Tax Awareness, Taxpayer
Compliance

Ooth taw knowledge and owareness of
tax have significant role in aflecting tax
coanpdianee. This slatemenl i supported
Wadesongo et al. (2018] and Suyanto &
Trisnawati (2016). Ancther statement from
Mewman & MNokhu (2018) revealed tax
knowledge has a greatly close relaticnship
with capability of taxpayers to comprehend
the tex laws and tax regulstion, and their
ahilities 10 chey them. On the other hand,
Suyanio & Trisnawati (2016) expressed that
tax awareness has positive ethect on taxpayer
cornpliance.

Comsislently with the stalement from
Wadesongo et al. (2018] regarding the crucial
role of lax knowledge and tax awareness
Eoverards 1ax complianee. The ground 15 hal
taxpayers who hava knowladema about tax
should be compliant because they have
dlready known how o calculale, pay, and
report their responsibility regarding tax in
accordance with tax regulation. Undeniable,
they cerlainly know the onsequence ef
disobey thae tax regulaticn such 35 detection
ond penalties. However, it cannot be denied
it tawpavers still discbey to pay taxes because
they have knowledge to avoid tax itself.
Towpayers may abuse their knowledge tfor
their own interest. From here, tax awareness
plays important role to straighten op the
nature of taxes for the toxgayer point of view
and their intention te pay taxes. Finally, the
hypothesis  being  developed  from the
erplanalion s:

He : The influence of tax knowledge to
taxpayer compliance is moderated by tax
awareness

N

'MW

Fizure 1. Research Framework

METHOD
Primary Data Collecting and Processing

This research wuses primary data for the
method of data cellection and quantilative
analysis as the research method. Primary
data is collected by distributing the electronic
questicnnaire 1o the laspayers domiciled in
Chkarang  as  the respondents. Since  the
questichnaire is filled in onling platform,
respondents can answer honestly without
any pressure frorm neither researcher o
other parties.

The  sample  sice wsed s 138
respondents which in acenrdance with book
frorn (Srinivasan & Lohith, 2017) that stated
the 5:1 comparison between respondents
and gquestions. This research uses purposive
sampling with sevaral criteria which are
individual tawpayers, has Tax ldentification
Murmber, age ranging from 18-64 years old.

Measurements

sujective norms are medsured using
five items questicns. These gquestions are
adapted from previcus researchers, Bobek et
al, (20070 and Bobek et al, (2011). Al the
iterns are guantified using a five-point Likert
scale of ranging Trom slrongly disagree (1) up
1o strongly agree (5],




Personal norms are measured using
five items guestions. These questions e
odapted from previcus researchers, Bokek et
al. (2011) and Bobek et al. (2007). All the
iterms are quantified wsing a Tive-point Likert
scale of ranging rom sbrengly disagree (1) up
to strongly agree (5], Tax knowledge is
measured  using nine  guestinns.  These
guestions are adapted  Trom previows
research, Saad (2010). All the items are
guantified using a five-point Likert scale of
ranging from strongly disagree (1) up 1o
strongly agree (5).

Tax awareness is measured using five
guestions. These questicns are adapted from
Murkhin el al (2018). Al the items are
guantified using a five-point Likert scale of
ranging frem strongly disagree (1) to strongy
agree (5]

Tawpayer cormpliance is measured using
three questions. These questicons are adapted
from prior research, Sigle et al. (2018). All the
items ore quantified wsing a five-point Likert
scale of ranging from very unimpertant (1] to
wary important (5).

Statistical Analysis

The statistical analysis used in this
research s Structural | Eguation Modeling
(SE00) and Tollowed by Parlial Least Souares
(FLS) as the statistical analysis tool. PLS-SEM
is chosen doe (o the capability of analyeing
complex oonstruct [Hair el al, 2019). PLS-
SEM is a good cheice when the size of sample
is small {Hair et al., 2017]. Since the sample
sige umed 15 135 respondents, PLS=5CRY is
applicable in curremt research. The author
uses SmartFLS 2 as the software 1o run the
data.

RESULT AMD DISCUSSION
Demographic Analysis

The guestionmaire received are 230
and 174 questiocnnaires are eligible.

Table 2. Denwgraphic D=

Demographic Tatal

Parcentage

)
Gender

Male af S51.7M%

Fermale 84 44 28
Age

18-=24 65 37.36%

25-34 43 24.71%

35-44 21 12.07%

45— 54 20 16.67%

G55 - 64 16 B.30%
Region

West g5 ERNL
Clarang

Central 21 12.07%
Ckarang

South 27 15.52%

Cikarang

Easl 1k ERII A
Ckarang

Merith g5 3181
Clearang
Croupation

Sludent 29 16.67%

Cmployee w2 S8.62%

1H 10 34%

Ertreperar

Gel - 25 14.37%
Employed

Based on Table 2, the majority of
respondents are male, respondents who has
age from 18 - 24 years old, both domiciled in
Wiesl Cikarang and North Cikarang, and work
35 employes.

Test of Measurement Model [Outer Model)
Validity Tast

Validity test is used 1o examinge
whether the  guestionnaire as  the
rmgasurernenl ool in the research can reveal
the element 1o be tested. In brief, validity is
the accuracy of a measure. There are two
twpes of walidity test onducted in current
research;

Lonvergen| validily and




discriminant validity, In convergent walidity,
iterms meed W be considered  are ouler
lpading of indicaters and Awerage Variance
Extracted [AVE) Moracver, discriminant
validity inwnlves outer Ioading of indicaters
on Assncialed comslouc! musl have grealer o
higher amount than any of its cross-lcading
on other constructs (Hair et al_ 20070
Additionally, Hair el al. 2017) revealed
the outer |oading that have indicator value
bhetween 0.4 to 0.7 iz considered to be
rermowed only when deleting il leads e the
increasing o composite reliability.
Furthermore, another fem  used  for
evaluating convergent validity of construct,
AVE, shall e 0.5 ar higher (Hair eLal , 2019)

Table 3. Convergent Validity

Variahle Construct Loading Value
Personal Norms |AVE = 0.703]

Pl 0.2a0
P2 0.855
P3 0,799
Subjective Morms |AVE = 0.538]

L | D.656
52 p.229
53 0.686
4 0.59¢
Tax Awareness [AVE = 0.733)

TALl 0.242
Ta4 0.544
Tas [
Tax Compliance (AYVE = 0.774)

T 0.RTH
T2 (R0
TS .ET2
Tax Enowledge ( AVE = 0,520

Gkl N
GK2 (.70
LS s
T DR
TK7 0435

alile d. Mseriminant Validicy

F 5 TC T=
F 0.835
i 0738 0973

TC 0768 0654 0.EEO
T 073 0670 0733 0721

If there s itern that does not meet the
criteriz of cuter loading value and AVE, il s
saugeested to drop the items ourt.

Furthermere, in part of discriminant
walidity, AVE for the mnstruct (s crileris
defined as grand mean value of the sguared
lgadings of the indicators assoriated with tha
construct (Hair et al., 2017). Cross pading in
discrimiriaml walidity should be higher than
the correlation between latent varizbles in
the same column. Following is the result of
discrminanl  validily  conducted in current
research.

Cased on Takle 3 and 4, all cuter
loadings, AVE. and discririnant validity fulfill
the regquirements of cuter model.

Reliahility Tast

Reliability test is a test to walue or
maasure how consistent the respondents
answer the questionnaires, Simply, reliakility
is the consistency of a measure. Compasite
reliahility (CR) and Cronbach’s alpha [CA) are
itern determined in reliabiliy test. According
1o Hair et al. (2017), 0.7 is the agreed amount
for Ca, allhough it may be decreasing (o 06
i esploratory  ressarch. Furthermore,
accepted ameount of CR s 66 to G.F in
ewploratory ressarch. Following is the result
of reliability test conducted in this rasearch
that shows the fulfillment of requirement

towards reliability test

Table 5. Reliability Test

Variable  Cronbach’s Composite
Alpha Aeligkility
P (.78 D.276
5 0770 0854
TA nE17 0851
TC 0.554 0.911
TE

0.762 0240




Test of Structural Madel (Inner Model)

There are several element need (o be
passed as reguirement of structural model
test, such 3z determined coefficient [R-
Squared ), prediclive relevance (O-Sguared),
variance  inflalion [WIF) and palh
coefficient.  Following is the result of
structural model tast in which imvelving the R-
O-5Sguared,  ViF,

Tactor

Sojuared, and  path
ccefficient

First, determinant coefficient or known
As  A-hguared sod measurement of the
endogencus proporlion [dependent) of the
wariance of the construct, explained by its
predictor {independent) construct {(Hair et al.,
2017). Concisely, R-Sguared  shows  the
percentage of construct endogencus can be

explained by exocgencus construct, The higher

structural model predictive accuracy for that
construct [Hair el al, 2019). They alio said
that O-Sguared walue that is greater than 0,
0.25, and 0.5 represent small, medium, and
large of pradictive relevance of path moedal of
PLS. Inthis research, O-Sguared valae s 0,535
which means the diversity of the research
data can ke explained by the research model
s 5259 Whilst the others, A75% is
explained by other factors cutside current
research model

Thie last, VIF is used Lo delect the mualti-
collinearity. Multi-collinearity means thal a
condition of a wvery high inter-correlation
ameng the independent variables. Accerding
lo Thompson el al. (2017) a common
threshold for finding severe multi-collinearity
is if VIF = 10, Takle 4.4 shows the VIF in this

Table 6. ¥ariance Inflation Factors (VIF)

p P_TC 3 5_TC TA TC TK TK_TC
P 3.391
P_TC 4.730
5 3.083
5 TC 4.247
TA 3.127
TC
TK 3.205
TK_TC 5.877

the wvalue of F-Squared, the better the
construct iz explained by  independent
variables and indicatas that the modal iz good
(Hair etal., 2017). In this research, R-Sguared
for tax compliznee is 0.736. it means that
taspayer complianee can be explained  al
T3.0% by subpective norms variable, personal
norms  wariable, tax knowledge wvariable,
interaction ol subjective norms Lo lax
Awareness, inleraction of perseral norme 1o
tax awarensse, and interaction of tax
kriowrledge (0 1Ay awareness.

Second, the value of O-5quared should

ha greater than zerc az the criteria toindicate

research and all the VIF values are below 10,
which represents this model is free from
multi-collinearity issue. DBasides, from the
Table 4.4 below, all value of VIF does not

excead the thresheld for severe muki-
callimearity which is WIF > 10
Hypothesis Testing

Hypothesis 1 (H1)  stated  that

subreclive norms have posilive nfluence (o
taxpayer compliance. Subjective norme hava
prwalue 00394 and path mellicient U068, 1
means thal sutyective norms have 0068
direct effect to taxpayer compliance. It also




shows subjective norms has insigniticantly
positive influence o laxpayer compliance
due tc tne Pwvalue does not fulfil the
requirerent of hypothesis to be accepted
which  is <005 This  statement is  in
aceordance wilh Hair el al (2017). from the
explanation above, H1 is rejected.

Table 7. hred elleet of SN Lo TC
Path Coefficient P-valua

0.0G3 0.354

Hypothesis 2 (H2] shows the influence
of subjeclive norms (o l@xpayer compliance
and mederated by tax awareness. According
to Tabkle 4.6, H2 has p-value 0.5858 and path
coellicient -0.0300 It means that subjective
norms moderated by Lax awareness have -
0.030 effect to taxpayer complianece. It also
shows subjective norms in which modera ted
bay Lax awareness has insignificanty influence
to tasxpayer complionce due to the P-value
does not fulfil the reguirement of hypothesis
Loy be accepted which is <0005, This slalemen
is in accordance with Hair et al. (2017). From
the explanation above, HZ is rejected.

Tahle 8. Indirect effect of SN to TC
Path Caeffagent P-value
o030 0.588

Hyporthesis 3 (H3) slaled thal personal
nerms have positive influence to compliance
of taspayer. dccording Lo Table 4.7, H3 has p-
value <0007 and path coeflicient G320 1
means that personal norms have 0.320 direct
effect (o taxpayer compliznee. (L also showes
personal norms bas significantly positive
influgnce to taxpayer compliance. P-value
shown already meet the requirement of
hypolhesis (o be accepled which s <005
Thiz staterment is in accordance with Hair et
al. [2017). Furthermore, path coefficient in
H3 is positive and match with the hypothasis.
From tha explanation above, H3 is suppertad.

Table 9. Direct effect of PN to TC

Path Coefficient Pwalue

0320 =(.001

Hypothesis 4 (H4) shows the influence
of personal norms to taspayer compliance
and moderated by tax awareness. Gasad on
Tahle 4.B. H4 has p-value 0.00G6 and path
coefficient -0.1E0. It means that gersonal
morms moderated by tax awareness have -
0180 effect to taxpayer complionce. It also
shows personal norms in which moderated
by tax awarensss has significantly negative
nfluenoe Lo laspayer compliance. Pealie
shown already meet the regquirement of
hypothesis to be accepted which is <0.04.
This statement is in accordanee with Hair et
al. (20270 Furthermore, path coefficient in
H4 is mnegative oand match with the
hypothesis. From the pxplanation above, H4
is supporled.

Table 10, Indirect effect of PN to TC
Path Coefficiamt P-value
-180 [ S

Hypothesis 5 (H3)  slated  that
knowledge of tax has positive influance to the
compliance of taxpayer. Based on Table 4.9,
HE has povalue 0032 and path coeflicient
0165, T means that tax knowledge has 0.165
direct effect to taxpayer compliance. It also
shows  tax  knowledge  has  significanthy
positive influence 1o taxpayer compliance
due to the P-value fulfils the requirement of
fypothesis to be accepted which is =D.03.
This statement is in accordance with Hair gt
al. (2017). Moreover, poth coefficient of this
hypothesis is positive and match with the
hypothesis. From the explanation ahowve, HS
i supporied.

Table 11. Direct ellect of TK to TC

Path Coefficient P-value

0.165 0.032




Hypotheasiz 6 (H4] shows the influence
of tax knpwledge (o lagpayer complianee and
moderated by tax awareness. Based on Takle
4,10, He has p-value D016 and path
cewfMicient 0176 1L smeans thal dax
krveledge moderated by lay awarenass have
0,176 effect 1o taxpayer compliance. It also
shows tax knowledge inwhich moderated by

Table 12, Indirect effect of TR to TC

Path Coeffident P-value
0.176 0018
Discussian
The result of first hypethesis shows
that  subjective  norms has directly
insignifican influence Lo laxpayer

vompliance. This resull  shows  that the
greater pressure from social nerms to comply
tax regulation, the preater also the intention
of laspayer Lo L'l..'-rl1|..'-|'f' the tax n:gula Ligan.
Unfortunately, the strong insignificant shows
the taxpayer compliance is not  solely
influenced by sodal nooms. According 1o
limenez & yer (2016], subjective norms has
directly insignificant  influence to  tax.
Individuals will internalize pereption rom
his or her close persons before thew decide to
comply to tax. Hence, H1 is rejected due to
the insignificant influence of subjective
norms 1o lax compliz nee.

The result of second hypothesis shows
different in which subjective norms has
insignificant influence 1o taxpaver compliance
after being moderated by Lax awarensss,
Based on the result, the influence of
subjective norms s already  insignifican
Leveeard Lax comaliance. Henoe, Lax aware ness
cannot neithar stremgthen nor weaken the
influence of subjective nonms o laxpayer
cormpliarce. To surm ap, H s rejected.

The rasult of third hypothasiz shows
that personal norms  have  significanty
pasitive influence loward aompliance of Tas.
Basides, according 1o Mohdali et al. [2015),
persenal norms have significant influence to
comply with tax laws and tax compliance is

tax  awareness has  sgnificantly  positive
mfuence Lo laxpayer compliance. Pualue
shown already meet the requirement of
hypothesis to be accepted which is =0.05.
This statement is in aceordaree withe Hair et
al. (20070 Furthermore, palh coellicenl in
HE is posithve and match with the hypothesis,
From the explanation abowve, HE is supported.
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miainly Laxpayer's private decision. Hence, H3
of this research is accepted.

The Tourth  hypethesis  shows  the
mfluenee of personal noems o taxpayer
compliance and moderated by tax awareness.
Personal norms here are the result of
mlermalization ol social norrms. Furthermaore,
research from Bennie & Mlodenovic (2015)
cited that there are four stages of ethical
decision-making models. Those are ethical
iszue or ethical sensitivity recognition, making
ethical judpment, ethical intent
establishrment, @nd engaging in  ethical
behavior, Inhere, personal norms s inclusive
1o establishing ethical iment or puts moral
value first ower other values. Taxgaver is
already know that paying taxves has moral
value, Besides, Mahdali et al. {2005) revealed
that  personal  norms  have  significant
nfluence to momply with tax laws On the
olher hand, tax awareness s ndividual’s
intention to fulfill their cblizaticn to the state
wihich is paying taves caused by the knowing,
understanding of the mportanee of Lax and




the implermentation of tax itself. Inhere, tax
Awareness s incusive o remgniding ethical
issue or ethical sensitivity. This is caused by
the tax awareness is only limited to realize
Against  knowing,  understanding ol the
importance of @y and he implementation ef
tax itself. The result of this research is that
imteraction of personal norms and  tax
Awdreness  has significantly negalive
influence to taxpayer compliance. It rreans
that the lower the tax awareness is, the
influgnce of personal norms Lo laxpaver
cormpliance becorme weak. In Lhis condition,
taxpayers are not vet aware to pay taxes. To
sum wp, tax awareness weakens the influence
of perscnal norms W laxpaver compliance,
Hence, H4 in this research is acceptahle.

The fifth cutcome shows that tax
knowledge has significantly positive influence
to taxpayer compliance. In the condition of
when taxpayer has greater knowledge of tax,
it would certainly increase the compliance of
tawpayer on paying taxes. Unfortunately,
some taxpayers use their tax knowledge to
aveid tax, and it definitely will decrease the
cernpliarneze  in which  aotomatically  also
decreass e slale revenua, The resull of this
research shows that tax knowledge has
significantly positive influence ¢ laxpaver
cernpliarce. The same resull was obitained by
Damajanti & Karim (2017} in which tax
knowledge on reporting, caloulating,  and
paying tax resulled in significant effect to
compliance of 13xpaver. Taspaver with
knowledge of tax will feel easy 1o pay taxes
andfor  avoid  their  obligations Both
advantage and disadvantage of tax
knowledge may affect the state revenue. In
sum, HS is accepted in this reseanch.

The sixth hypothesis shows  the
influence of tax knowledge io tawpayer
compliance and moderated by tax awareness.
Tax knowledge is laxpayer’s knowing and
ohility to comprehend towards general
provision of tax from the 1t3x definition,
peralties, unlil taxpayer fle and repart of 1ax
relurn. Tax awareness is individual's inlention

or voldntarily to fulfill their cbligation to the
slate which in paying laxes taosed by Lhe
knowing, understanding of the importance of
tax and the implementation of tax itself. The
result of H& is thal inleraction of lax
knowledge  and  tax awareness has
significantty positive influence to taxpaver
compliance. The same result was nbtained by
Darmaanti B Karim (2017) in which 1as
knowledge on reporting calculating, and
paving tax resulted in significant effect to tax
compliance. Addibionally, research conducted
by Suyarilo & Trisnawali (2016} revealed Lhat
there is positive effect on 1ax awareness to
1ax compliance, Furthermore, 1ax knowledge
and lax awzreness have important role of
against lewal of complionce (Wadesongo,
whaka, et al, 2018). It means that the
greater the awareness of tax, the greater also
the effect tax knowledge on  taxpayer
compliance becomes. In  this condition,
taspayers are already had tax knowledge, and
they are also already aware of paying toxes.
In sum, tax awareness sirengthens the
influence of tax knowledge on taxpaver
compliance. Hence, HE on this rewearch is
amceplakle.

Cone lusion

This research aims Lo is Lo invesligale
the influence of subjective norms, personal
ricw s, And tax knewledge that s moderated
by lax awareness on lAxpayer’s compliano.
The results show that four hypotheses are
accepted and other two hypotheses are
resjecterd.

Facalling it again, the four accepted
hypotheses are hypothesis 3, 4, 5, and 6. The
result of third hypothesis shows that gersonal
norms have significantly positive influence 1o
tax  oompliance Furthermore,  fourth
hypothesis's result revealed that interaction
of perscnal nooms and lax awareness has
dgnificantly negative irfluence to taxpayer
compliance. On the other hand, the rasult of
fifth hypothesis shows that Ex knowledge
hias  significantly  positive  influence te




tawpaver compliance. The last, HE shows the
resull of interaction of tax knowledge and Tax
owareness hos significantly positive influence
to taxpayer compliance. It means that H3, HA,
HS5, ard HE pass statistically the requirement
of  accepled  hypolhesis, in which the
significant level is less than 0.05.

The remaining, the two hypotheses
rejecled are hypothesis 1 and 2. The resalt of
first hypothesis shows that sukjective norms
has directhy insignificant influsnce to taxpayer
cermnplianee. This hypothesis does nel fulfill
slatistically the regquirement of hypolhesis Lo
he accepted. On the ather hand, the resul of
second hypothesis shows that subjective
norms  have  insignificant  influence Lo
taxpayer complionce after being moderated
by tax awareness. This hypothesis also does
not  statistically pass the requirement of
hypothesis 1o be accepted in which the
significant level is less than 0.05.

From’ the explanation abkowe, the
implication of this study is that the level of
taxpayer complianoe should be put into
account and e improved. According te the
result of this research, level of laxpayer
coanpliance may give a posilive effec] Lo ease
the amount received from tax and report the
Law returr.

Furthmrmore, this research is expecied
to be useful and able to give contributions.
Indonesia is sl relying on LAy revenue o
furd  goverrment  expenditures. Aller
conducting this research, poverment are
pxpected to comprehend several factors
tested thal are crugal no affecling  the
taxpayer compliance in which sutomatically
lead to the realization of state revenue.
Woreovear, in this research, government is
epxperted to improve thair service guality
because taxpayers are tax subject, the ones
who pay taxes as the contribution of the state
revernue. Since the aepayer is increasing yes
by year, government can do o program such
a5 socialization about benefit of paying taxes
and material and Tormal tax laws in order 1o
improwe Lawpayer perceplion (o fisous, lax

knowledge, tax awareness, and also taxpayer
cormpliance.  Additinomally, (his  research s
ewpacied 1o be a reference in order to help
future researcher exganding the research.

In here, there are wa  limitalions
founded in current  research.  The  first
[imitation, the research is conducted cnly in
Clearang area. Therefore, the result of this
research cannot be generalized [or sample
domiciled outside Cikarang 3rea. Future
researcher may expand the sample area in
order 1o prove whelher the dillerent area will
ead to the different resull For instance,
Jabodetabek.

The last, varialzles used in this research
iz nor-economic faclors Lthal affect Lax
compliance. Those variables are subjective
norms, personal norms, and tax knowledge as
independent variable and tax awareness as
moderating  wvarioble. However, there are
wariows factors that may affect taspayer
compliance besides those variables used in
this research. In order to get better result,
future researcher is expected to expand the
research by adding the wvarisble related to
lacter of taxpayer oempliance
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